“J iowatotal care.
cl) Towa Health Link
37 Hawki

lowa HHS

Stakeholder Advisory Board

June 3, 2026

Confidential and Proprietary Information



Why we’re in business OUR PURPOSE

Transforming the health of the
communities we serve, one person at a time.

What we do OUR MISSION

Better health outcomes at lower costs

What we represent OUR PILLARS
Focus on the _|_ Whole _|_ Active Local
Individual Health Involvement
What drives our activity OUR BELIEFS
We believe healthier We believe treating We believe we have a We believe in We believe
individuals create people with kindness, = responsibility to remove @ treating the local partnerships
more vibrant respect and dignity barriers and make it whole person, enable meaningful,
families and empowers healthy simple to get well, stay not just the accessible
communities. decisions. well and be well. physical body. healthcare.
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SAB Purpose

Discuss and Key issues affecting
address quality and members and
service issues providers

lowa Total
Care

Make Providers Satisfaction and
recommendation feedback on health
forimprovement plan performance

and enhancement levels
Program and
process feedback
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Housekeeping Items

* Ourtechnology now allows us to capture your name and Welcome to the
lowa Total Care

attendance when you log into the meeting. Stakehold
akeholder

* Toreduce background noise, please mute yourself. Advisory Board

* Please save your questions until the end of the presentation.

e The slides will be available on our website.

* Have you moved or changed phone numbers?
Be sure to update by calling:
o lowa Total Care: 1-833-404-1061 (TTY: 711), and

o lowa Department of Health and Human Services: 1-855-889-7985.

As a reminder, the upcoming slides include information we hope will be valuable to our

stakeholders. Our stakeholders are members, providers (doctors, nurse practitioners,
physician assistants), and members of our communities.

- it%‘{";? care. > Jowa Health .L&R.lfs S HE}Y’VLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 4



Agenda

« Welcome

* lowa Medicaid Town Halls

* lowa Total Care Communications and Community Relations

* Pharmacy FAQ

 Mobile App

* Member D Cards

* Diabetic Health

* Mental Health Awareness

* My Health Pays® Rewards

 Health Equity/Social Determinants of Health (SDOH) Initiatives

* Open Discussion

 Closing and Future Meetings
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lowa Medicaid Town Halls

lowa Medicaid holds monthly virtual town hall meetings with providers and members to:
* Gather feedback on the current state of the program.
* Ways to improve the program.
e Share information on current and future program projects and improvements.

Schedule:
* First Thursday of the month (members only).
* Third Thursday of the month (providers only).

Upcoming Meetings*:
* Member Town Hall: Thursday, June 4 from 4 -5:30 p.m.
* Provider Town Hall: Thursday, June 18 from 4 - 5:30 p.m.

How do | sigh up?

* lowa Medicaid Town Halls - Members
(https://www.zoomgov.com/meeting/register/vBHWPaiBQk-Hx3Fd3SVwgA#/registration)

* lowa Medicaid Town Halls — Providers
(https://www.zoomgov.com/meeting/register/YH2WjVO5QhOTTkirvHMtMg#/registration)

* Need help? Contact lowa Medicaid Member Services at 1-800-338-8366.

These are virtual meetings, but there is a call-in option for those unable to stream live video.
*Future regularly scheduled meetings will be posted on the website and is updated by lowa Medicaid.
https://hhs.iowa.gov/medicaid/about-medicaid/public-meetings/medicaid-town-halls
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https://www.zoomgov.com/meeting/register/vBHWPaiBQk-Hx3Fd3SVwqA#/registration
https://www.zoomgov.com/meeting/register/YH2WjV05QhOTTkirvHMtMg#/registration
https://hhs.iowa.gov/medicaid/about-medicaid/public-meetings/medicaid-town-halls
https://www.zoomgov.com/meeting/register/YH2WjV05QhOTTkirvHMtMg#/registration
https://www.zoomgov.com/meeting/register/vBHWPaiBQk-Hx3Fd3SVwqA#/registration

lowa Total Care
Communications and
Community Relations



2026 Community Events

Green to Go Community Health Fairs
e 8/6: Sioux City, IA
Rock the Center

e 8/17: Des Moines, IA
Back 2 School Bash

Vision Van Events
e 9/10: Ottumwa, IA
River Hills Community Health Center

* 9/11: Traer, IA
Peoples Community Health Clinic, Traer

Visit Facebook.com/lowaTlotalCare and follow
us to be notified about upcoming events.
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https://www.facebook.com/IowaTotalCare

Park-It Pantry Partnership

The Park-It Pantry partnership with the Food
Bank of lowa brings fresh, nutritious food
directly to rural communities through a mobile,
shopping-style pantry. It includes:

) FOODBANK

PARK IT PANTRY

* Fresh produce,

e Milk,
e Cheese,
* Andeggs.

Visit Facebook.com/lowaTlotalCare and follow : A .
us to be notified about the pantry schedule [
coming soon. - PAIH(-IT

ﬁioppfng hunger mn’ﬂs here

foodbankiowa.org

! it%‘{";? care > Jowa Health .L&R.lfs S HE}Y’VLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711)


https://www.facebook.com/IowaTotalCare




Pharmacy

« Copays: In general, lowa Total Care members do not have copays on
medication. But, if a member becomes dual eligible (for both Medicare and
Medicaid) then the pharmacy benefit is from the Medicare plan, and the
member might have a copay on medications.

* Ifyou have a commercial plan, from an employer or a family member, then that
plan is primary, and claims will always need to be submitted to it first.

* Ifyou stop your commercial plan, itis your responsibility to inform lowa
Medicaid that you no longer have that coverage.

 Ifyouno longer have a commercial plan, but the pharmacy is saying that itis
still showing up and preventing you from getting your medication, ask the
pharmacy to call the number provided on the rejection for Express Scripts,
and/or call lowa Total Care: 1-833-404-1061 (TTY: 711).

* Prior Authorizations: Some medications require more information from your
doctor before they can be covered. Some medications for some indications are
not covered at all.
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Standard Enterprise Model CENTENE

health insurance

Offerings:

corporation

9:41 il = .
Login & Registration ID Cards iowa
+ Register new account. View ID card summary. total care
* Login with existing account. View ID card details. Account Plan
« Use biometrics to access app. Download/save ID card. —
. Request new password_ Shal’e ID card. Member ID Card
Request by mail. _ N
Lorem Ipsum "@ Viewd )
UD-124124693 .
Home & Navigation : Provider
* Navigate through the experience. View current PCP. My Health Pays® Rewards

* View state branding and health Searchifor PGE.

A The My Health Pays® Rewards Program
plan summary in app header. Select/Change PCP lets you earn cash rewards just for taking

care of your health.

Search for specialist care.

Account Settings w’/ Learn How to Earn Rewards [ \\
* Change password. Plan
+ Change personal information. * Plan Overview. Primary Gare Provider
+ Adjust communication settings. * Health To-Dos. Your PP

. Health Records. Delia Consecutor, MD

* Authorizations (apote ) G )

Help + Assessments. ' o .
* Contact member support. * Notification of % Settings
* View FAQs. Pregnancy Form.

* Pharmacy Information. Hze FC‘ g
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W/\’ Health Insurance Portal | State Selection

porta

Splash Screen State Selection Screen

s T — T

Select State

Alabama

Alaska

health insurance portal health insurance portal

Arkansas

State * California Shate *

[ Select State A lowa i

health insurance portal

Colorado

Log In with User ID Connecticut Log In with User ID

Delaware

Florida

Georgia

Hawaii

Idaho

Note: Even with different color scheme, login process buttons are defaulted to blue.
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W/\’ Health Insurance Portal | Biometric Setup

porta

EntryKey-ID Authorization Prompt to use Biometrics
2:41 all F -
£ healthplanapp.entrykeyiD.com £ healthplanapp.entrykeyID.com
Face ID
@) iowa @) iowa
total care lotal care
LogIn Log In ks
e

L‘Jser ID* @ What's mew.? User ID * @ What's new? LVJ

‘ Janine john@email.com 1 janine.john@email.com Do you want to allow
Enable Face ID for quick and easy login. “Centene" to use Face ID?
Password * You can enable or disable Face ID at Don't Allow Allow
[ [®) | any time in Settings.

Create New Account

[ Cancel ‘
single password 0 reliable security
EntryKeyID

Change Password

_ ( - )

After initial login and registration, Users are prompted one time to set up biometrics to login to the Mobile
App. If User selects “Skip for Now”, they will not see the prompt again. If they want to set up biometric
login and authentication in the future, they will have to go into their mobile device settings to perform the
setup.
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W Health Insurance Portal | Profile Switcher

porta

Changing Profiles with Profile Switcher Tool

9:41 il T -

« ’ jowa
total care

9:41 il -

Toast
Message

A “Toast” Message
appears briefly

Account Plan

Profile
Switcher

Viewing: Tom Connors v Viewing: Kelly Connors

. . . Member ID Card Member ID Card . K
Clicking will after switchingto a
Lorem Ipsum (E View ID\\w Kelly Connors | & Yiew ID . .
launch the UD-124124693 / < 5 - ' different profile to
Selecta Selecta Member alert the User of the
My Health Pays® Rewards My Health Pays® Rewards
Mem ber screen. Select a member to view their information. You Change.
The My Health Pays® Rewards Program can also add another member you represent to The My Health Pays® Rewards Program
lets you earn cash rewards just for taking your account if they have an active plan. lets you eam cash rewards just for taking
care of your health. care of your health.
e Learn How to Earn Rewards (% ® T"_'" Connors i Learn How to Earn Rewards [ 3 3
) Primary Account Halder e Cu rre nt Proflle
Primary Care Provider (O Kelly Connors Primary Care Provider N ame
Age 43 -
Your PCP Your PCP . .
Delia‘;:onsecmor, MD (O  Barley Connors Delia Consecutor, MD T h e P I‘Ofl le SW Itc h er
—— Age 23 . .
(arone (o ) & Profle Lol will display the name
Y 2 Add Member of the person whose
5 Settings @ Setings . .
" . 5 - - profile is currently
Home Providers Help Switch Member View - e b e in g Vi ewe d .
< Cancel
- it%géllcare > Jowa Health .L&R.lfs S HE}Y’VLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 16



Oy

health insurance
portal

Home Screen

Health Insurance Portal | ID Card

Native ID Card | Universal ID Template

Hawki - Front

Hawki - Back

oM T - 8:41 il = - S 8:41 ol T - S i
croll Cro
jowa Shase 14 Share CcoO nt.
total care cont.
ID Card 1D Card
Account Plan In an emergency, call 977 or visit the nearest in an emergency, call 917 or visit the neanest
Back Emergency roam Eroat Back EITErgEnCY marm
Far man-amergencies, call your POP or pur 2407
Member ID Card " Hurse Advics Line crwa Total Care
o : jowa ez Hawki L BEI-404-1061 Important Contact Information for B B 2030, Farmingien, MO 63640
orem Ipsum / . )
it (@ view ) —— total care owa HHS o v Members B lweTorsiCare.com
Mambar Daga af Birth Member Senvices
Delora Ipsuming Jum 23, 200% %y B33-404-1061
My Health Pays® Rewards
Madicaid ID Effactive Date = TTY: 711
The My Health Pays® Rewards Program 0] 479710263 Bdar 23, 2024
lets you earn cash rewards just for taking Available 24 hours a day, 7 days @ week
care of your health Program Type
|PrograrmMianme]
/ ~ 247 Nursa Advice Vioics Ling
( Learn How to Earn Rewards (4 | Primary Care Provider Y. B33-404-1061
Erin Spalla, NP o | Request ID Card by Mai
Vigior N,
% BS0-436-4630 -
Primary Care Provider * %. B33-564-1705
Your PCP RAEBIN RXPCH Pl
Delia Consecutor, MD 3858 A - . BI3-750-4405
. | Fequest ID Cand by Mail
2 Profile % call ) REGRP . Elgiility / Priar Authesization
2EGA %, 833-404-1061
L] ¥ 711
51 Settings
A Q ® Maticnal Suicide & Crisis Lifeling
Home Providers Help LI
=) iowa Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 17
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W/\r Health Insurance Portal | ID Card, continued

portal

Native ID Card Request ID Card by Mail

. " Already Requested
< Share y q
1D Card 9:41 il -
Front Back
£ iowa
totalcare ~ bfowsThath Link Front Back

haermber Date of Birth
Delora Ipeuming Jun 23, 2009 N

L lowa 5 Terwa Tlealrth Tink
Medicaid D Effective Date total care i
T 9479710269 Mar 23, 2024 ¢ <

Member Date of Birth R D Card by Mail
Program Type . Juliyona K Frink 06/23/2009 equest ID Card by Mai
[Programhiarme] Request ID Card by Mail 4

Member ID Effectiva Date
Primary Caee Provider ) 9479710269 03/23/2024 An D card for Lorem Ipsum was requested on
Erin Spalla, NP An 1D card for Lorem Ipsum will be mailed to; November 1,2023. Your card is being mailed to:
1. 850-436-4630 Primary Care Provider

19 Dongvan D Erin Spalla, NP 19 Denovan Dr.

f RXPEN o 3 %, 850-436-4630 Derry, NH 23028
003258 MA Derry, NH 23028
ROGRP : RXBIN RXPCN If your card hasn't arrived by November 15, 2023,
ZEGA The card will arrive by November 5, 2023. 003858 MA you can call Member Services at 1-844-590-4883

RXGRP for help.
In v, call 911 o visit the neasest
& y P 2EDA
For non-emergencies, call your PCP or aur 24/7 Mail 1D Card
Hurse Advice Line Mail ID Card
L. 833-404-10671 ? 2 In an emergency, call 911 or visit the nearest

{ Cancel ) ( )

B TTY:. 711 Cancel

> Request #D Card by Mail
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Oy

health insurance
portal

Home Screen

Native

ID Card

Add to Apple Wallet

Health Insurance Portal | ID Card, continued

am - r —_— N r - N 9:a1 -

< <
< Share cancel Digital ID Card Add
1D Card Add to Apple Wallet Add to Apple Wallet
Front Back

Select the ID cards you want to add Select the 1D cards you want to add

% ‘:Dﬂ\l'.va?[:are o Towa Thealh Links [0 selectal Select All

Member Date of Birth

Delara Ipsuming Jun 23, 2009 ‘I;\ore;r;lpﬁum :ore;;lpsum

ge ge .

Medicaid 1D Effective Date Ly ]l‘;g‘iw? 5 o Tealth i

T 9479710269 Mar 23, 2024 alcare : —=
[  Dolor Sitamet Ipsum Dolor Sitamet Ipsum

rograntiamel Age3s Age3s

Lorem Ipsum Dolor
ry e P O Lorem psum Lorer fpsum —
rin Spal
1, 850-436-4630 Age 11 Age 11 U9480686701 01 Jan, 2024
RXBIN RXPCN RXGROUP
BN FXPCH [J  Maximo Ipsum-Dolor Maximo Ipsum-Dolor 004336 MA 2FDA
003858 M Age 10 Age 10
Share f—
ZEGA
> Add to Apple Wallet
In an emergency, call 911 or vigit the nearest
BIMENENCY Mo Continue Continue
Cancel

For non-emerg encies, call your PCP or aur 2477

HNurse Advice Line.

1. 833-404-1061 ( Cancel ) C Cancel )

B TTY:711

g =
Request 1D Card by Mail
jowa s > x . . . .
. total care lowa Health Link 5~ HE}W& Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 19
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Oy

health intsulrance

Health Insurance Portal | My Health Pays® Rewards

portal
. . . Info icon button
View for Activat rs with Rewards Balan
ew for Activated Users ewards Balance launches a pop-up
ot s - st = - message about the
Insurance = Insurance = “My Health Pays”
o o rewards program.
Account Plan Account Plan
Viewing: Lorem Ipsum - Viewing: Lorem Ipsum - About {My Health Pays®
Rewards}
Member ID Card Member ID Card EMEENCTETS by takil‘lg.
preventive care steps, like getting
Lorem Ipsum ‘E View D | Lorem Ipsum ('@ View D ] EETTREIE SR
UD-124124603 - 4 UD-124124603 A v
Close
~  Show Member ID Cards ~  Show Member ID Cards
The User’s rewards
A My Health Pays® Rewards (6] My Health Pays® Rewards @
balance is clearly
diSplayed on the /' $65.00 Balance $65.00 Balance - By eXpandlng Recent
Home SCI’een aS a Learn How to Earn Rewards [£ )I ( Learn How to Earn Rewards [£ /J ACtIVity USGI’S Can dISplay
US Dollar amount. Ve Recent Acty TR the three most recent
transactions.
‘Walmart -§20.00
X Primary Gare Provider Cancer Screening +520.00
BUtton I'Ink YD:;':cC:nsecutor - Annual Wellness Visit +535.00
i 3 . . .
connects Users to N Ca - i~ 5 By clicking on the View All
the Plan web pages b o i B "\ Activity button link, Users can
with details about launch the Rewards Activity
How Members can screen for complete details.
earn rewards.
¢ iowa Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 20
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wo-h Health Insurance Portal | My Health Pays® Rewards,
e continued

health insurance

My Health Pays® Rewards

$65.00 Balance

Rewards Activity Screen

9:41
<
Rewards Activity

® My Health Pays® Rewards

$65.00 Balance

|/ Learn How to Earn Rewards [ \

‘When do | get my rewards?

# Hide Recent Activity

Walmart
Cancer Screening

Annual Wellness Visit

( View All Activity

all T -

[ = Filters
.
-520.00
Walmart
+520.00 -520.00 Redeemed
Nov 5, 2025
+535.00

Cancer Screening
+520.00 Earned

Clicking on the

Oct 16, 2025

Annual Wellness Visit
+335.00 Eamed
Oct 13, 2025

“View All Activity”

button launches

the Rewards

Activity Screen.

Walmart
-$35.00 Redeemed
Oct 8 2025

Scroll (Cont.)

Eye Exam
+$30.00 Earned
Sep 20, 2025

Walmart
-§18.00 Redeemed
Sep 13,2025

‘Walmart
-$18.00 Redeemed
Aug 1,2025

Learn How to Earn Rewards [

‘When do | get my rewards?

*our rewards will be added to
your card once your claim
processes. For example, if you

have an annual check-up on May
9 and the claim processes on May

20, you'll get a reward on May 20.

Close

¢~y iowa
total care.

) Jowa Health Link 37 Hawki

lowa HHS lowa HHS
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health insurance
portal

Health Insurance Portal | Primary Care Provider (PCP)

Home Screen Provider Search Screens

lowa HHS

lowa HHS

9:41 all 7 - H H H
Basic PCP Search PCP Search with PMP Search with PCP
v Lo Screen Prior Auth Alert Change Alert
Quick Searches-
9.1 %41 il 7 - — P
Account Plan
Bottom of Screens
Member ID Card - Providers Providers \ Providers Quick Search
Lorem Ipsum o N p g N B Primary Care Provider Q
UD-124124693 \_EI ViewlD ) Q_ Search Providers ‘ Q_ Search Providers Q_ Search Providers
. : 4 L 0B/GYN Q
My Health Pays® Rewards Primary Care Provider Primary Care Provider ® Yournew PGP will show on this page Gl el
on the first day of next month. If your
The My Health Pays® Rewards Program Your PCP Your PCP assigned PCP doesn't change, please Deetclogy Q
lets you earn cash rewards just for taking Delia Consecutor, MD Delia Consecutor, MD try again or call Member Services at
care af your health. Y\ o o N/ 833-404-1061, e i
& Profile L, call ) ( & Profile ) ( L call B J
e ———— i Pediatricians Q
Learn How to Earn Rewards )
Primary Care Provider Pharmacies Q
Primary Care Provider Q. To change your PCP, use the provider m Work with your PCP to determine if a ") Q @
v search tool to find in-network providers. prior authorization or referral is VALTED : f
. Delia Consecutor, MD Home Providers Help
Change PCP needed for in-network care.
Your PCP hange Fe+ ~ ~ ~
Delia Consecutor, MD :\ & Profile /A ( Y, call ’/,w
& Profile J . call _,' () To get help finding a provider over the @, To change your PCP, use the provider
phone, call Member Services at search tool to find in-network providers.
866-796-0530. Change PCP Quick Search
5 Settings
@ Quick Search
me Help
Button to Launch
Provider Search Screen
iowa : I : ) ) ) .
¥ \otal care Iowa Health Link =37 Hawki Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 22



- Health Insurance Portal | Primary Care Provider (PCP),

health insurance

wa - continued

Provider Search Filters

b — — — — — — *
< < < < < <
Filters Filters Filters Filters Filters Filters
@ Primary Care Providers Only @ Primary Care Providers Only @ Primary Care Providers Only @ Primary Care Providers Only @ Primary Care Providers Only @ Primary Care Providers Only
Location * Logation * Logation * Location* Logation * Location *
Q, Denver, Golorado BI206 Q [‘A Denver, Colorado 80206 GJ by city, state, 2ip code [Q'-w.h  city, stot e } [u 0| (<] [q oe| 0]
@ Location is required
Demver, Colorado
Health Flan Health Plan Health Plan Helth Plan
No Selection - Ho Selection - Mo Selection 0 Selection v Decatur linois Decatu, Hincis
G i Sk Detroit, Michigan Detrolt, Michigan
No Selection - No Selection - No Selection - No Selection - No Selection -
qlwle|r|t]v]ulijelp qlwlelr|tiyv|u glwlelritlylulilolp alwlelrit|yluli p qlwlejrlt]yjulijolp
Prowider Gender
No Selectic - afs|d|flaglhlilk]! als|dlflglhli alsid|flglhlilk]! alsjdiflgih]ijlk]! alsidlflglh)ijlk]!

Preferred Language

|“ o o

ﬂzxcvbnmu uzxcvbnmﬂ szcvbnmuﬂ

Prafatmed Languige

No Selectic Sprcsany
Office Features [ Famiy Mosicne
No Se
B General Proctice
Pharmacy Type B imemal Medons
o Selestion 3
O oecdogy
Prosider Type [ urss Practiticnes; Fasrily
HEZHct [ cestoes & Gpnecoogy
% [ Oethopedic Surgery
Viruug| Visits
Mol B Fedatrics
O Lerem igsus
[ Dol St amat
Mala Periugus (B

Accapling Kew Patients

Extended Oay Supply

Patient Camered Madical Home

Wistal Halth Fiehsiitation S

Teusoath

Dgen 24 Hours

Do 00 o0 R

Dipen After 500 #11

Open Weekends:

=] -}

Wiz (dled

Availabla

GEEEED § -

zxcvbnmm

szcvbnmn

Pharmacy Type
Pranmacy Chan
Pramnazy fwtid
Pramacy Home lafsicn
Pramacy Indan Trisal
Framasy Lang Term Care Providir

Prarmacy Mil Ordue Proctitioner

Therapis) Serving

Childran

Adubs and Childron

¢~y iowa : o ;
total care. E{j lowa Health .Lir}ulfs WHE.‘Y,VL%

Confidential and Proprietary Information

1-833-404-1061 (TTY: 711)
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- Health Insurance Portal | Primary Care Provider (PCP),

health insurance

wa  continued

Provider Search

Providers Cancel
Providers
Quick Search
Primary Care Praviders Q ge"l © | cancel
Providers
Urgent Care
General Practitioners
BB iones Q. general practitioners| Cancel
Genetic Testing
Pediatricians e General Hosnitl
TR General Practitioners a
Pharmacies
Genetic Testing Q
OB/GYN
Denver General Hospital Q

Provider Search Results

Default
Map Size

9‘;‘ [} il T -
RSHINGTON
IARK WEST

&) Washington Park

Q_ Primary Care Providers © | Cancel

lters ) Denver,CO ®

©, Primary Care Providers ©  Cancel

mm.-,\‘ Dermver, O &

1-10 of 423 results

‘Your PCP
Delia Consecutor, MD
@In-Network + General Practiioner - Female

2.9 miles away

Denver University Health
@In-Network - General Practtioner

47 miles eway

Swedish Hospital GP Network
@ In-hetwark + Geners Practilianer

A7 riles sway

Kohri Emdee, MD
@ InNetwork « General Practitioner - Female

5.8 miles away

Enlarged
Map Size

Map
Hidden

7 e
ISHINGTON
ARK WEST
&) washington Park
L]

. [ ]
Univarsity
wt O tenver
@ L]
Q_ Primary Care Providers ©  Cancel
Denver,CO & |

@, Prirmary Cane Providers Q | cancel

Filters | | Denver,CO ()

11001 212 results

Your PGP
Delia Consecutor, MD
@ in-Network + Beneral Practitionsr - Female

29 miles away

Q. Primary Care Providers o} Cancel

Denver,CO ®

110 0f 212 results.

Your PCP
Delia Consecutor, MD
@ Inhetwork » Gensral Practitioner + Female

2.9 miles away

Denver University Health
@IreNatwork « General Practitionar

4.7 miles away

Swedish Hospital GP Network
@lnvNetwork + General Practitianer

4.7 miles away
Kohi Emdee, MD
@ lrrNetwork - General Practitioner - Female

5.5 miles away

Washington Park Primary Care Group

Addition Result Examples

91 l T -
ASHINGTON
ARK-WEST

Q_ general practitioners Q | cancel
PCPs Only &

Denver, CO @

Mo results found for ‘uncommon specialy” with
your applied fifters, Try using a different search
or updasing your fiters,

Quick Search

Primary Care Providers Q
Urgent Care @
Genersl Practitioners =3
Pediatricians a
Pharmacies =
0B/GYN Q

w41 il -
ASHINGTON
ARK WEST

&) Washington Park

@, uncommon specialty @ | Cancel

Denver,CO ®

Na resuits faund for uncommon specialty” with
‘your applied filters. Try using a different search
‘or updating your filters.

Quick Search

Primary Care Providers a
Urgent Care. Q
Ganaral Practitioners Q
Padigiricians Q
Pharmacies a
OBIGYN a

¢~y iowa
total care. lowe HHS

) Jowa Health Link 37 Hawki

lowa HHS
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4o+ Health Insurance Portal | Primary Care Provider (PCP),

health insurance

wa - continued

Provider Details Screens

a1 il T - Scroll cont. 9:41 il - Scroll cont
.
< <
Delia Consecutor, MD 5 9:00 am - 5:00 pm University Hill Sports Medicine 5 9:00 am - 5:00 pm
~
- Availability today . Availability today -
Glendalc ( Glendalt
s Closed s Closed
. M 9:00am- 500 pm M 9:00am - 5:00 pm
£} T 9:00 am - 5:00 pm Today [ ] T 9:00 am - 5:00 pm Today
25) W 800am-8:00 pm 5 W B:00am-8:00 pm
[E: 0 = B0 pes (a7} T 9:00am-500pm <
F  9:00am-500pm F 9:00am-500pm
00 am - 81 : Board Status and Expiration Date
Your PCP §  &00am-8:00pm S 8:00am- 800 pm N P
Della Cansecttor MD University Hill Sports Medicine Information
General Practitioner + Female Sports Medicine Specialist <
University Park Family Medicine o) Multi-lingual provider University Park Family Medicine Board Status: Shows if the doctor has a special
2 Multi-lingual provider certificate in their specialty. The doctor Reference Information
t. s sssazes & Wheelchair accessible [ Work with your PCP to coordinate care . T o compleles extra training to get this.
S and to determine whether a prior & eelchair accessible Internal Provider 1D 1764529
o authorization o referral is required for Expiration Date: A board certificate expires after
368 Broadway, Denver, CO 80104 Weekend hours available i p |
& i in-network care. Weekend hours available a fe\.-v year‘s. To ﬂnfi out-lfa doctor is still board Network ID 2441
certified, visit CertificationMatters.org [
No age limitations
[ www.universityparkfamilymedicine.com No age limitations Vou can also call 1-866-ASK-ABMS (275-2267) Location ID 1740449
a (303) 555-5555 R, 303-555-1234 The health plan checks this information at least Network Location [0 5232175
» ) , e every three years.
In-Network (Network-Name]
© ot Nov1, 2023 ¢  20BBroadway. Denver, COB0104 Product Network ID 989505
s of Nov 1, - 5.2 miles away Reference Information ® If your doctor is a Doctor of Osteopathic
Mental Health Rehabilitation Services, Medicine (DO) visit: DoctorsThatDo.org (4 ) "
° Accepting New Patients fh  Telemedicine, Telemonitering, Vaccines . . e e Carrier Entity Network ID 42
As of Nov 1, 2023 Offered @ v wne.com
&  Internal Medicine, Family Medicine, ~ (©) In-Network (Network-Name) 2D
Adult Medicine @ As of Nov 1, 2023
Reference Information @ !
W Practicing since 2002 o Accepting New Patients
NPI 12411451340 As of Nov 1, 2023
0 Georgetown University 2001 W Practicing since 2002
NPI 12411451340
iowa : I : ) ) ) .
“J Btal care lowa Health Link 5~ HEILWLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 25
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o Health Insurance

health insurance
portal

continued

Select PCP Process

Portal | Primary Care P

rovider (PCP),

9 il = -
<

Washington Park Primary Care
Group

Glendal¢

Washington Park Primary Care Group
General Practitioner

University Park Farnily Medicine

R,  303-555-1234

@  Ho8Smmbun Denver. COB0I04
5.2 miles away

Assign PCP to Member

Select the member or members you would like to
assign this PCP 1o,

Select All

Lorem Ipsum
Aged?

[ Dolor Sitamet Ipsum
Age3s

[0 Lorem Ipsum
Age 1

Select as Primary Care Provider

Age10

<
Assign PCP to Member

Select the mermber o members you would like to
assign this PCP to.

Select All

Lorem lpsum
Age 37

[0  Dolor Sitamet Ipsum
Age 35

[ Lorem Ipsum
Age 11

[J  Maximo Ipsum-Dolor
Age 10

<
Assign PCP to Member

Select the member or members you would like to
assign this PCP to.

Select All

Lorem Ipsum
Age 37

Dolor Sitamet Ipsum
Age35

Lorem Ipsum
Age 11

Maximo Ipsum-Dolor
Age 10

Continue

<
Assign PCP to Member

Select the member or members you would like to
assign this PCP to.

© Selectat least one member to
continue.

Select All

Lorem Ipsum
Age 37

[0 Dolor Sitamet Ipsum
Age 35

O Lorem lpsum
Age11

Maxima lnsum-Dolor

Continue

Confirm Primary Care Provider Request

You have requested [provider namel to be the PGP
for these members:
[name]
[name]

Are you sure you want to request this PCP? You
can change this request at any time,

Confirm

Only visible when greater than 1 member on a plan

PCP Requested

Your request has been submitted. If approved,
your new PCP selection will be finalized by the
first day of next month. If your assigned PCP
does not change, please try again or call Member
Services at 833-404-1061

o:a1 ol -

Glendal¢

Dolor's PCP

Washington Park Primary Care Group
Primary Care Provider Group

University Park Family Medicine

%, 303-555-1234

@® 368 Broadway, Denver, CO 80104
5.2 miles away

M www.universityparkfamilymedicine.com

In-Network
as of Mar 1,2023

Accepting New Patients
as of Mar 1, 2023

¢~y iowa
total care.

> Jowa Health Link <§” Hawki

lowa HHS

Confidential and Proprietary Information

1-833-404-1061 (TTY: 711)
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portal

More About Your Plan

Health Insurance Portal | Plan Tab

Member Handbooks

941 ol F - 9:41
jowa lowa
total care fotal care
—_— ) ) Account Plan
Account Plan menu  lowatotal care
n @ B Health Plan
Health Plan -
Your Plan -~ Eligible
lowa Total Care Health
Your Plan .+ Eligible AN NA L Link Medicaid Plan
lowa Total Care Health ADAMS hd (=T
Link Medicaid Plan 3’:;;12312

Renewal Date
January 1, 2025

Member ID

828812312
lowa Total Care - Health

Link Medicaid Plan

Renewal Date Mare About Your Plan [4

January 1, 2025

I

Maore About Your Plan 4 . . . .
Access to quality medical services is

just one of the many lowa Medicaid
benefits that lowa Total Care provides
to eligible individuals and families in
the state. You can view some of the
basic health care services that are
covered by lowa Health Link
(Medicaid) below or contact us today

all T -

Scroll cont.

() lowa Total Care provides benefits and
services for Medicaid members in
lowa.

Need help with your plan?
Contact Member Services [4

Refer to the Member Handbook for a
> complete description of your plan.
Member Handbooks (4
View Copayment Details

Member ID Cards

Health Record

Pharmacy Information

Medicaid Plan v

Member
Handbook,
Provider Directory,
Preferred Drug List
and Forms

lowa Total Care wants you to have the resources you
need. They will help you take control of your health.
These include the lowa Preferred Drug List (PDL) and
our provider directory. Learn more below.

lowa Medicaid Member
Manuals

Here are links to the manuals and forms available to
you

« Member Handbook (PDF)
» Prefered Drug List (7

iowa ) Jowa Health Link 37 Hawki Confidential and Proprietary Information

total care. lowa HHS lowa HHS

1-833-404-1061 (TTY: 711)
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Health Insurance Portal | Coverage

health insurance
portal
9:41 -l - 2:41 il T -
¢ iowa <
total care
Health To-Dos
Account Plan
Annual Wellness Visit
Health Plan You are due for an annual wellness visit. ® >
You can detect health issues early and.
Your Plan  Eligible
lowa Total Care Health
Link Medicaid Plan Cervical Cancer Screening
Member ID You are due for a cervical cancer e >
H2ssize12 screening. Contact your provider to sele..
Renewal Date
January 1, 2025
. Annual Flu Vaccine
{_More About Your Plan E, You are due for an annual flu vaccine, >
which protects against influenza. It redu...
(D lowa Total Care provides covered

services for Medicaid members in <

lowa

Need help with your plan? Annual Wellness Visit

Contact Member Services [

Refer to the Member Handbook for a You are due for an annual wellness visit. You can

complete description of your plan. :

Member Handbooks dele.ct hfa‘a\th issues early and discuss
medications you many need. Contact your
provider to schedule an appointment.

Health Record >
Heath Te bos ’
Pharmacy Information =
= lowa 28

total care.
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Health Insurance Portal | Assessments

Standard Assessments Process Flow through Health Record Screen

@41 all F - 9:41
Eligible <
Health Record
Account Plan
Assessments
Health Plan Ways you can let us know about your
health
Your Plan . Higible
Complete Health
Mermber 1D Authorizations
A54252063 Summary of active prior authorizations
Renewal Date

January 1, 2025

re About Your Plan [ |

® Complete Health provides
benefits and services for Medicaid

members

Heed help with your plan?
Contact Member Services

E:]

Refor to the Member Handbaok for a
complete description of your plan.

Member Handbooks [

Health Record

Health To-Dos

Member ID Cards

Pharmacy Information

ol T -

941
<

Assessments

Notification of Pregnancy
Pregnaaéypre members should >
complete this questionnaire at least

once during their pregnancy.

DOH Assessment

Arizona Complete Care members >
should complete the assessment once
peryear.

il F -

9:41

<

ol T -

Notification of Pregnancy

/Members who become pregnant while

covered by the Complete Health plan or
are pregnant when they begin coverage
should complete this questionnaire at
their earliest convenience.

Select Input *
I

il T -

DOH Assessment
v

Please complete the Complete Health
DOH Wellness Assessment. You will
learn more about your current health
and ways to live a healthier life. You can
also access fun and interactive wellness
tools, including health trackers,
podcasts, videos, and more.

— —

Select Input *
/

Select v

el £ Maowony

Select v Select A4
L J L J
Text Input * Text Input *
I N s N
L ) L )
Help Text Help Text
Select Input Select Input

Select hd

* This is an example of the standard
assessments process flow. Actual
Assessment titles and options will vary

by State Plan.

¢~y iowa
total care.

) Jowa Health Link 37 Hawki
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health intsulrance

Health Insurance Portal | Assessments, continued

porta
New Progress Bar Functionality The ratio list displays the
number of questions
completed relative to the total
oo G .-~ o ve to
‘ number of questions in the
<
- assessment. As users
Health Quiz Health Quiz .
progress, the visual progress
Progress Bar ———» , e 1 .
. ‘ Do) (1200 bar dynamically updates to
G ra p h ICa l E le me nt Progress saved automatically. Progress saved au -
reflect the proportion of
Your answers are confidential. What you share Your answers are confidentia Completed queStionS.
helps us give you the right care and support. helps us give you the right care an
General Health and Utilization General Health and Utilization
Are you or anyane in your family pregnant? Are you or anyone in your family pregnant? Th e € Progre SS save d
O e O Yes automatically” message
O Mo ® Mo periodically changes color to
draw users’ attention and
How would you rate your overall health of How would you rate your overall health of reinforce that their Changes
yourself or your family. Choose from 1(poor) yourself or your family. Choose from 1(poor) . . .
2(fair) 3(good) 4(very good) S(excellent) 2(fair) 3(good) 4(very good) 5(excellent) are being saved in real time.
Select v ‘ Select hd
IS
( Clear Answers ) ( Clear Answers ) Health Quiz
h y L A /
— > (2/20 Questions)
Progress saved automatically.
) iowa

total care. lowe HHS

) Jowa Health Link 37 Hawki

lowa HHS
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portal

Health Insurance Portal | Assessments, continued

New Saved Message and Progress Badge

-

* Atoast message
briefly appears
when users exit the
assessment before
submission and
automatically
disappears after a
few seconds

oo G .- -\

Caregiver Questionnaire
Caregivers should complete a Caregiver >
Questionnaire every 6 months

HeathQuiz | @ meogess ¢———+— * This badge message appears for

Complete a confidential Health Quiz about 3 users Who begin but do not Submit
you and members of your household. Your .
answers help us coordinate your services an assessment. It dlsappea rs u pon

and benefits.

submission to avoid confusion about
Patient Health Questionnaire (PHQ-2) mu I_t| p I_e Su b m | SS | ons.

[plan name] members should complete
the Patient Health Questionnaire once per
year

Notification of Pregnancy

Members who are pregnant should
complete this questionnaire at least once
during their pregnancy

A 4

I iowa
total care.

) Jowa Health Link 37 Hawki

lowa HHS lowa HHS
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About the App | Support Tools

Health Insurance Portal | Settings

Refresh App

Mail Log File

9:41 ol T -
4 Log Out

Settings

Members on Account

Add Member
If you represent someone, add their plan >
to your account

Contact Information

Email Address X
lorem-ipsum@memberemail. com —m‘ ,\f\—‘ ,_Ai"\ﬁ_
Mailing Address health insurance portal

123 Main St. Denver, CO 80220
Health Insurance Portal

Version 1.000.00001
Phone Number

303-555-1234
[#  Support Tools >

Account Security

@ 2024 Centene. All Rights Reserved.
FacelD Settings
FacelD enabled

Done

Version 1.0.1 { About the ADDF

. _/

<
Support Tools

@ [App Name]

Version 1.0.1
Last login: January 12, 2024 at 512 p.m

Confirm App Refresh

‘0 Refresh App Data ~
Refreshing logs you out and refreshes

Logs you out and resets the app to fix your data.
common issues. Your saved data remains
secure.

' ™

\ Refresh App Data )
p A Cancel

Confirm

[ Generate Log File

Support may request a log file to help
troubleshoot issues. You can generate one
here.

r [ Generate Log File \‘I

.

Cancel New Message Send

To: [emailaddress] @[domain] com

Subject: Log report 0ESAA20GHAZ-03

Lorem ipsum dolor sit amet consectetur.
Ultrices sit sodales nibh vivamus sit. Porta
temper odio sagittis ultrices cursus
pellentesque volutpat quis. Leo feugiat viverra
amet libero at. Sed scelerisque nulla fringilla
ornara. Blandit pharetra suspendisse vitag
sollicitudin pharetra eu ipsum nulla, Rhoncus
malesuada lobortis sed eu diam commodo
consectetur. Misi felis erat commodo sit sit
quam egestas vulputate eu. Arcu fringilla at est
id enim, Tortor aliquet curabitur nec aliquet.
Vitae placerat quisque habitant egestas proin
aliguam ipsum tempor, Purus mattis lectus nec
convallis eros. Risus ipsum sed nisl gravida.
Urna sad lacus aliguam lacus neque risus. Ac
cursus venenatis tincidunt nisi ac sollicitudin

123 space

return

© Y

&7y iowa : o ;
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- itg‘t":’a?care, t’ Iowa Health Link
Member ID Cards s E

DOB: mm/dd/yyyy

PCP Name/Nombre Del PCP: gg::r:j:o'mw

PCP Phone/Teléfono del PCP: XXX00CXXK RXGRP: RX5477

Program Type/Tipo de programa: Copay: $XX
Members may request a replacement ID card by: sy G R o
« Calling our Member Services: 1-833-404-1061 (TTY: 711). e

. vy

* Requesting ID cards via Member Portal at member.iowatotalcare.com*
— Printyour ID Card.
— Save a copy of your ID Card.
— Request one be mailed to you.
— Emailyour request.

The Health Insurance Portal app is available for download*. ‘/\!’LM

health insurance
portal

 Apple App Store
(https://apps.apple.com/us/app/healthinsurance-portal/id6736384472)

 Google Play

(https://play.google.com/store/apps/details?id=com.centene.dxe.medicaid.
prod&hl=en_US&pli=1)

* Requires registration

To request an ID via email, please contact

ITC-MemberServices@lowalotalCare.com

- it%‘{";? care. > Jowa Health .L&R.lfs 7 HEILYPVLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 34


https://apps.apple.com/us/app/health-insurance-portal/id6736384472
https://play.google.com/store/apps/details?id=com.centene.dxe.medicaid.prod&hl=en_US&pli=1
mailto:ITC-MemberServices@IowaTotalCare.com
https://play.google.com/store/apps/details?id=com.centene.dxe.medicaid. prod&hl=en_US&pli=1
https://apps.apple.com/us/app/health-insurance-portal/id6736384472
https://play.google.com/store/apps/details?id=com.centene.dxe.medicaid. prod&hl=en_US&pli=1
https://member.iowatotalcare.com

Member ID Cards, continued

Important Reminders:
* Anytime you receive a new member ID card from us, please destroy your
old one.

* Inform lowa Total Care if your member ID card has been lost or stolen.

* Keep your state-issued Medicaid ID card with you.

g ™

4P iowa Towa Health Link
total care. cb v s

Effective/Facha

NAME/NOMBRE: SAMPLE A. SAMPLE Efectiva: MM/DD/YYYY

MEDICAID 1D #: 30000000000
DOB: mm dd/yyyy

PCP Mame/Nombre Del PCP: RXBIN: 004336

RXPCN: MCAIDADV
PCP Phone,Teléfono del PCP: XXX0060000 RXGRP: RX5477
Program Type/Tipo de programa: Copay: $Xx
00000

Bring your lowa Total Care D card when you see your doctor or go o receive care.

Lleve su tarjeta de [dentlficacidn de lowa Total Care cuando vea a su médico o vaya
a reclbir atencidn.

! 't%‘{";? care. > Jowa Health .L&R.lfs S HE}Y’VLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711)






Diabetes

What is Diabetes?

® Diabetes happens when blood sugar is too high.

® Sugar comes from food and gives the body energy.

® Insulin helps sugar get into the body’s cells.

® With diabetes, insulin does not work right.

Why Is Treatment Important?

® High blood sugar can harm the heart, eyes and kidneys.

® Treatment helps prevent serious health problems.

® Healthyfood, activity and medicine can help control diabetes.

Regular visits with your healthcare provider and dietician are both very
important in the management of your diabetes.

: itg‘géllcare_ > Jowa Health .L&R.lfs S HE}Y’VLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711)
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Mental Health Awareness:
Small Actions, Real Impact
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What Is Mental Health?

Mental health includes our emotional, psychological and social
well-being.

It affects how we:

® Think, feel and act.
® Handle stress.

® Relate to others.

® Make decisions.

A it%‘{“;? care. E{j Iowa Health .L&R.lfs ~ HE.‘Y,VL% Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 40



What Is Mental Health Awareness Month?

Observed every May, Mental Health Awareness month focuses on:
® Reducing stigma.
® Encouraging early support.

® Promoting education and understanding.

W

dpwa . dylowaHealth Link <7 Hawki Confidential and Proprietary Information 1-833-404-1061 (TTY: 711)
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Why Mental Health Awareness Matters

1in 5 adults experiences a mental health condition each year.

Mental health impacts:

® Physical health.

® Work and school performance.

® Relationships and recovery.

v it%‘géllcare_ > Jowa Health .L&R.lfs S HE}Y’VLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711)



Why Mental Health Awareness Matters,
continued

* Mental health affects daily functioning, stability and quality
of life.

* Early support can reduce hospitalizations and crisis.
* Workload, secondary trauma and burnout are real risks.
* Healthy teams provide better care.

WV J it%‘géll care. > Jowa Health Link 7 HEILYPVLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 43



Awareness is Not Just Knowledge, It’s Action

Mental health awareness means:

® Noticing changes.

® Normalizing conversations.
® Taking small, realistic steps.

® Knowing support exists.

&7y iowa
total care.

> Jowa Health Link <7 qulfi

Confidential and Proprietary Information

1-833-404-1061 (TTY: 711)

44



Our Mental Health Awareness
Month Campaign

Healthy teams provide better care.

Healthy people create healthy communities.

® This month, lowa Total Care is focusing on ONE small action each week.
® Small actions add up to healthier teams and better care.

® Join us intaking action for your health and care.

v it%‘{";? care. > Jowa Health Link 7 HEILYPVLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 45



Week 1: Pause and Awareness

Theme: Pause and Awareness

One small thing: Take a two-minute pause
between activities, before a difficult call,
before and after an appointment.

Why it matters:

® Reduces stress.

® Improves focus and emotional regulation.

}?,‘{‘g?ca,e cy) Iowa Health Link 7 Hawki Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 46
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Week 2: Connection

Theme: Connection

One small thing: Check in on a coworker or show appreciation.
Why it matters:

® Social connection is a protective mental health factor.
® Small acknowledgments reduce isolation.
3 itg‘géllcare_ &4 IowaHealth%iRE WHQY’VLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 47



Week 3: Boundaries and Balance

Theme: Boundaries and Balance 1

One small thing: Set one boundary

® Quiettime.
® Taking anintentional break.
o

Define how you will act given a specific
situation or conflict.

Why it matters:

® Prevents burnout.

® Supports long-term sustainability.

dpwa . dylowaHealth Link <7 Hawki Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 48
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Week 4: Compassion and Impact

Theme: Compassion and Impact

One small thing: Reflect on how your actions support mental health.
Why it matters:

® Connectto purpose.
® Create meaning and build resilience.
3 it%‘géllcare_ &4 IowaHealth%iRE WHQY’VLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 49



Recognize Mental Health Awareness Month

This month, we invite everyone to:

® Participate in our weekly themes.
® Choose your one small action.

® Encourage others to do the same.
Remember:

Small actions > Healthier people >
Stronger communities.

4 't%‘{";? care. > Jowa Health .L&R.lfs S HE}Y’VLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711)
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Mental Health Awareness:
Small Actions, Real Impact

i
i
i

Mental health awareness
starts with us.

.y iowa H s ;
’ total care. E{j lowa Health .L&QE WHE}\M%
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My Health Pays® Rewards

2025 Rewards Data - Where Members Spent Their Rewards 77’1 96

Total transactions

Groceries Gas Telecommunications Utilities
64,951 4,285 1,132 987
Transactions at grocery Transactions at Hy-Vee Transactions for Transactions for water,
stores and supermarkets. Fast & Fresh service telecommunication gas,
stations and automated services. and electric bills.

fuel dispensers.

Top Stores in 2025 Hy-Vee: 16,684 transactions | Walmart/Sam’s Club: 53,963 transactions

X it%\{g? care. t’ lowa Health .L&R.lfs 7 HE}Y’VLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 53



My Health Pays® Rewards, continued

2025 Rewards Data - Rewards Earned & Card Use

o Rewards Earned e Card Activation
1 53,324 total rewards earned 9 70%

of enrolled members have been
mailed a rewards card

Most Common Rewards:

Well visit reward
9 (adult and child members) 70,697

V)
e Health risk screening 37,604 Q 56'6 /0

of cards have been

6 HbA1c 13,887 BEilvEEe
e N
Diabetes Care Rewards
$15 HbA1c Test: Ages 18-75 with diagnosis of $15 Dilated Eye Exam: Ages 18-75 with diagnosis of
diabetes. May earn 2 times per year. diabetes. Must be completed with eye doctor. May
earn once per year.
\ J

% it%‘{";? care. 5 Iowa Health Link 7 HE}Y’VLE Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 54



My Health Pays® Common Questions

Where can | use my My Health Pays rewards?

* Everyday items at Walmart, Sam’s Club, and Hy-Vee locations with exception of alcohol, tobacco,
firearms products, gift cards, lottery tickets, or get cash.

* Household utilities such as gas, electric, water, sewer, cable. Members must pay the utility service
provider directly.

* Telecommunications (Phones) including cell phone or home phone bills, or to purchase a cel
phone. Rewards cannot be used to buy prepaid phone minutes.

* Transportation like rideshare services, taxis, or public transportation. Bus or train passes must be
purchased directly from the transportation service provider.

* Education expenses at elementary or high schools, college, and trade schools.
* Childcare expenses at childcare centers.
* Housing and Rent through a rental property company. Rewards cannot be used towards a mortgage
payment.
When do My Health Pays Rewards expire?
* Funds expire 90 days after termination of coverage or 365 days after reward was earned,
whichever comes first.
Where can | learn more about MHP rewards?

* Visitthe My Health Pays rewards webpage to view list of healthy activities eligible for rewards and
answers to commonly asked questions.
(iowatotalcare.com/myhealthpays)

* Contact Member Services at 1-833-404-1061 (TTY: 711).

& itg\g['cam t’ lowa Health L&RE 7 Hﬂvﬂ Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 55
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Health Outcomes and

Social Determinants of
Health (SDOH)



Workforce Development SDOH Programs

Direct Support Professional

* Currently partner with Des
Moines Area Community
College (DMACC) and lowa Central
Community College (ICCC) to
offer direct support professional
(DSP) certificate courses — one
focused on developmental
disabilities and the other on
behavioral health.

* Expanding to lowa Central
Community College.

Current Initiatives

Community Health Worker (CHW)

* |owa Total Care has
partnered with
HealthTeamWorks.

* Funding Community Health
Worker (CHW) Professional Skills
training course.

* Developing CHW specialty
courses focused on maternal
health and behavioral health.

Mobex Health

* Kiosks equipped with resources
and links tailored to the needs of
the specific location.

* lowa Total Care has partnered with
Mobex and community partners to
offer five kiosks throughout lowa:

o Central lowa Shelter &
Services (CISS) - Des
Moines, Ottumwa, and
Grinnell locations.

o Atlantic Public Library.

o Siouxland Community
Health Behavioral
Health Clinic.

o Last location pending.

.y iowa
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Free Language Services

1.

Phone interpretation services (OPI) Most widely used; 12,812 over-the-
phone interpretation requests in 2025.

In-person/on-site interpretation services (OSl); 2833 on-site interpretation
requests in 2025.

American Sign Language (ASL) interpretation services; 20 requests in 2025.
Virtual Remote Interpretation (VRI)- great for languages of lesser diffusion
(LLD); 56 VRI requests in 2025.

Translation of written materials in ANY language, including braille, audio or
large print; Two Braille requests in 2025.
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Top Language Requests:
On-site, Virtual Remote, Over the Phone

osli JANUARY FEBRUARY MARCH Total
Spanish 140 149 172 461
Arabic 22 20 23 65
Hakha Chin 20 16 19 55
Mizo 13 21 24 58
Burmese 19 25 16 60
VRI JANUARY FEBRUARY MARCH Total
ASL 2 5 3 10
Burmese 1 2 1 4
Spanish 0 1 3 4
Arabic 0 0 1 1
Bosnian 0 0 1 1
Kinyarwanda 0 0 1 1

¢ iowa cy) Iowa Health Link 7 Hawki
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Top Language Requests:
On-site, Virtual Remote, Over the Phone,

continued

OPI JANUARY FEBRUARY MARCH Total
Spanish 703 525 568 1796
Arabic 35 32 43 110
Haitian Creole 34 27 a1 102
French 21 21 29 71
Burmese 17 15 18 50

¢ iowa cy) Iowa Health Link 7 Hawki
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Written Translation Requests

Please phone Member Services for translation requests: 1-833-404-1061 (TTY: 711)

Language
Requested

Spanish  Russian Arabic Karen Karenni Swabhili Viethamese Dari Somali TOTAL

January 15 2 0 0 0 0 0 0 0 17
February 15 0 1 1 1 1 1 0 0 20
March 12 0 0 0 0 0 0 1 1 14
Totals 42 2 1 1 1 1 1 1 1 51
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Agenda

« Welcome

* |owa Medicaid Town Halls

* lowa Total Care Communications and Community Relations
* Pharmacy FAQ

 Mobile App

* Member D Cards

* Diabetic Health

* Mental Health Awareness

* My Health Pays® Rewards

 Health Equity/Social Determinants of Health (SDOH) Initiatives
* Open Discussion

 Closing and Future Meetings
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Meeting Details

* Upcoming Meeting Dates:

September 2, 2026 December 2, 2026

* Meetingtime: 6-7:30 p.m.

* Post-Meeting Survey
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Resources

Member Services and 24/7 Nurse Advice Line: 1-833-404-1061 (TTY: 711)
Transportation- MTM: 1-877-271-4819

Provider Services: 1-833-404-1061

Suicide and Crisis Lifeline: 988

Member Benefits Overview (iowatotalcare.com/members/medicaid/benefits-services/benefits-overview.html)

lowa Medicaid (hhs.iowa.gov/programs/welcome-iowa-medicaid)

Grievances & Appeals:

* For Members (iowatotalcare.com/members/medicaid/resources/complaints-appeals.html)

* For Providers (iowatotalcare.com/providers/resources/grievance-process.html)

Dental:

* lowa Total Care Dental Webpage (iowatotalcare.com/members/medicaid/health-wellness/dental-care.html)

* lowa HHS Dental Wellness Plan (hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-medicaid-programs/

dental-wellness-plan)

o Delta Dental of lowa (deltadentalia.com)

Phone: 1-888-472-2793

o MCNA Dental (mcnaia.net/members)

Phone: 1-855-247-6262
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Dental Plan Reassighment

* DentaQuestis the new plan joining the Dental Wellness Plan (DWP) and Hawki
Dental Program.

e MCNA s the plan leaving the Dental Wellness Plan. Their last day will be June 30, 2026.

« Members will be distributed between all Dental Plans to ensure equal membership.
o Dental Wellness Plan (adult and children) and Hawki Dental Programs.

* Annual Choice period starts on April 6, 2026, through June 18, 2026, for an enrollment
effective date of July 1, 2026.

« Allmembers will receive an Annual Choice letter announcing DentaQuest and plan
Reassignments effective July 1, 2026.

e AfterJune 18, 2026, members will have 90 days to change Dental Plans, with changes
taking effect prospectively.

* Visitthe lowa HHS Dental Wellness Plan webpage to learn more.
(hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-medicaid-program/
dental-wellness-plan)

o  Phone(s) Toll Free: 1-800-338-8366
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