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Why we’re in business OUR PURPOSE

Transforming the health of the
community, one person at a time

What we do

What we represent

©

What drives our activity

We believe healthier
individuals create
more vibrant
families and
communities.

OUR MISSION

Better health outcomes at lower costs

Focus on the
Individual

We believe treating
people with
kindness, respect
and dignity
empowers healthy
decisions.

_I_ Whole
Health

OUR PILLARS

OUR BELIEFS

We believe we have a
responsibility to
remove barriers and
make it simple to get
well, stay well, and be
well.

+ O

We believe in
treating the
whole person,
not just the
physical body.

Active Local
Involvement

We believe local
partnerships
enable meaningful,
accessible
healthcare.
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SAB Purpose

Discuss and address Key issues affecting
quality and members and
service issues providers

lowa Total
Care

Make Providers Satisfaction and
recommendation for feedback on health
improvement and plan performance
enhancement levels

Program and
process feedback
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Housekeeping Items e

lowa Total Care

Stakeholder

* Qur technology now allows us to capture your name and :
&Y P Y Advisory Board

attendance when you log into the meeting.

* To reduce background noise, please mute yourself.
* Please save your questions until the end of the presentation.
e The slides will be available on our website.

* Have you moved or changed phone numbers?
Be sure to update by calling:
o lowa Total Care: 1-833-404-1061 (TTY: 711), and

o Department of lowa Health and Human Services: 1-855-889-7985.

As a reminder, the upcoming slides include information we hope will be valuable to our

stakeholders. Our stakeholders are members, providers (doctors, nurse practitioners,
physician assistants), and members of our communities.
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Agenda

* Welcome

* lowa Medicaid Town Halls

e 2025ITConthe Go

* Maternal Health

My Health Pays® Rewards

* Mental Health — Teladoc

* Behavioral Health Toolkit

* Health Risk Screening

e Health Equity and Social Determinants of Health (SDOH)
* Open Discussion

* Closing and Future Meetings

’ it?)\g?care E{j Iowa Health Link <27 Hawki Confidential and Proprietary Information 1-833-404-1061 (TTY: 711)
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lowa Medicaid holds monthly virtual town hall meetings with providers and members to:
e Gather feedback on the current state of the program.
* Ways to improve the program.
e Share information on current and future program projects and improvements.

Schedule:
* First Thursday of the month (members only).
* Third Thursday of the month (providers only).

Upcoming Meetings*:
* Thursday, March 6 at 4 —5:30 p.m., Member Town Hall.
e Thursday, March 20 at 4 — 5:30 p.m., Provider Town Hall.

How do | sign up?
 |owa Medicaid Town Halls - Members

* Meeting Registration - Zoom - Providers
* Need help? Contact lowa Medicaid Member Services at 1-800-338-8366.

These are virtual meetings, but there is a call-in option for those unable to stream live video.
*Future regularly scheduled meetings will be posted on the website and is updated by lowa Medicaid.
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https://www.zoomgov.com/meeting/register/vJIscOqpqTMqH9Fv_u-9iRp8kcmJNJL2OBI#/registration
https://www.zoomgov.com/meeting/register/vJItceytrjkvGDM9u5gWSoiy7jhHvgpupSk#/registration

2025 Be Well. Eat Well. Program

Member Day at the Market
* Location (TBD) — May

Green to Go Locations
e Cedar Rapids - June
*  Sioux City — August
* Des Moines - August

Community Garden Partnership

e |SU Extension & Outreach

Growing Togethe

Cooking Videos EAT A RAINEOW

e Cooking on a Budget "
Diabetes-Friendly
Kid-Friendly
Multicultural

Visit lowaTotalCare.com/BeWellEatWell to learn more.
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https://www.iowatotalcare.com/members/medicaid/bewelleatwell.html

lowa Total Care Literacy Program

Susie’s Big Day

2024 Impact

e 100 Program - Providers

* Doc’s Kids Club — 3,700+ members.

e Susie’s Big Day — 31,000+ books distributed.

2025 Focus

e 100 Program — Youth Organizations

* Reach Out & Read Partnership
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https://www.iowatotalcare.com/members/medicaid/resources/docs-kids-club.html

2024 Community Impact Report

lowa Total Care’s 2024 Community Impact Report is now live! lowa Total Care

Coverage that cares.

The 2024 report has information on:

- lowa Total Care’s five-year anniversary,
- How we fought food insecurity in 2024,
- New Value-Added Services,

- And so much more!

View the report on the Community Impact webpage.
(iowatotalcare.com/about-us/community-impact.html)

IOWA TOTAL CARE’S
BE

FIGHTING FOOD INSECURITY L. EAT WELL

Welcome from the CEO “low :
‘)Through our Be Well. Eat Well. Initiative INITATIVE PROVIDES:

2024 COMMUNITY
IMPACT REPORT

Wh havioral
The importance of literacy

sorve one person ata tme.

BY THE NUMBERS

P9
239K+ SERVICE AREA
FEEH )

L SOk
flrrtan
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Start Smart for Your Baby Program —
Notification Of Pregnancy (NOP) Form

The NOP form has been revised for easy completion.

Please log into the member portal to access the

member

NOP form.

Ways to Submit:

e Submitin Member Portal

e Mail

e  Email

* Call Member Services: 1-800-404-1061 (TTY: 711)

O iomatoinl core
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https://sso.entrykeyid.com/as/authorization.oauth2?response_type=code&client_id=0eccecc4-7d33-4653-9e73-8fbe0ba8c86b&scope=openid%20profile&state=wgCAcTE3si70XvVvxiEazmKGopM66aqaoJK0qLo2fFs%3D&redirect_uri=https://member.iowatotalcare.com/healthconnect/login/oauth2/code/pingcloud&code_challenge_method=S256&nonce=vxBGKXt3587EKF77lKAvMf8vgF87g8U_sweMDylHEjw&code_challenge=pfj35eRGFYWRhyM5Bcd8yIi8ZmHVFt_yjyfr0S4xIi8&app_origin=https://member.iowatotalcare.com/healthconnect/login/oauth2/code/pingcloud&brand=iowatotalcare

Breast Pumps .

Pregnant mothers can request a breast pump as a covered benefit.
Mom or baby must be an eligible lowa Total Care member at the time of
the request.
A prior authorization is not required for a breast pump request.
How can a breast pump be requested?

o Enroll in Start Smart for Your Baby® Program.

o Call lowa Total Care Member Services at 1-833-404-1061.

Car Seats To be eligible, members must:

Have a completed notification of pregnancy form on file.

Visit their doctor while in the first trimester or within 42 days of
enrollment in lowa Medicaid.

Be engaged with Start Smart for Your Baby until 36 weeks of pregnancy.
Be an lowa Total Care member at the time car seat is ordered.

iowa :
# lotal care. E{j lowa Health HQE
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Maternal Health Resources, continued

Mom’s Meals

* Available in Black Hawk, Clinton, Des Moines, Polk, Pottawattamie,
Woodbury, Linn, Scott, Mills, Ringgold, Taylor, Union and Montgomery.

* |Includes all members in household who are lowa Total Care members.

* Goalis to close the gap until members can find food resources (WIC,
SNAP, food pantries). Will provide two meals for 30 days during pregnancy

or up to one year postpartum.

Learn more. Visit our pregnancy resources webpage.
(iowatotalcare.com/members/start-smart-for-your-baby/resources.htmil)
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My Health Pays® Maternal Health Rewards

Notification of Pregnancy Form

e Must complete within first trimester for $20 OR in
the second trimester for S15.

e Must complete appointment with a provider
within first 12 weeks of pregnancy.

s POstpartum Doctor Visit

e Must complete 1-12 weeks after delivery.
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Who can get a My Health Pays Card?
* All ITC members can get a reward card. If the member is a child, the card will be issued in their name and
sent to their address.

When do | get my My Health Pays card?
* Once you complete a qualifying healthy activity, we are notified, and your card will be mailed to you.

How can | find out the balance of my card?
* Log into your secure member portal account.
* Call the number listed on the back of the card: 1-866-809-1091.
* Call Member Services.

When do My Health Pays Rewards expire?
* Funds expire 90 days after termination of coverage or 365 days after reward was earned,
whichever comes first.

How long does it take to get a reward on my My Health Pays card?
* |t depends on the type of reward. Some, like annual well visits, are based on claims sent to us by your
provider. These can take up to 12 weeks for reward to appear on card.

Where can | use my My Health Pays rewards?
* You can buy everyday items at any Walmart, Sam’s Club, and Hy-Vee locations.

y iltc))g?care dCl Iowa Health Link 7 Hawk Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 16
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Teladoc.

HEALTH

Teladoc Health

Program Overview

Teladoc.
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Agenda

= |ntroduction
= General Medical
= Mental Health

= How to Register

Teladoc.

HEALTH



Introductions
TELADOC HEALTH TEAM

Maddie Navigato
Senior Health Plan Manager

Teladoc. .

HEALTH



We deliver comprehensive, integrated virtual care
that spans each stage in a person’s health journey

Mental
health
Acute

\ CONNEC;-ED , care

v\‘ﬁp

Specialty

Primary

care

care

I el o d o CW © Teladoc Health, Inc. All rights reserved.
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General Medical

Teladoc.

HEALTH




General Medical overview

General Medical offers convenient,
high-quality, low-cost care that's available
24/7, when and where members most need it

Teladoc Health physicians address a broad
array of healthcare issues by web, phone
or mobile app, which eliminates traditional
long wait times and delayed care

Our members and their families feel better
quicker, and clients see an increase in
employee productivity

Teladoc.

HEALTH




General Medical

Effective resolution for a wide range of non-emergency conditions

Flu Bronchitis Cold
Cough Nasal congestion Arthritis
Sinus problems Sore throat Backache
Upper respiratory infection Sinusitis Poison ivy
Pink eye Seasonal allergies Bug bites
Rash Sunburn Food poisoning
o ® @ ® ®
SET UP COMPLETE REQUEST TALK TO GET
ACCOUNT MEDICAL A VISIT A DOCTOR RESOLUTION
Members will set up HISTORY Member will request Talk to a doctor If medically
their account by Doctor will review a visit with the next 24/7 by phone necessary,
app, information about available doctor or or video the doctor will send
web or phone past conditions, request a time that a prescription to
medications, fits their schedule the pharmacy that
allergies the member
and the member's chooses
family medical
history

Teladoc.

© Teladoc Health, Inc. All rights reserved.
HEALTH
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Mental Health

Teladoc.

HEALTH




Mental Health Overview

= Teladoc. - ion

HHHHHH

Mental Health
Your path to
feeling better

Find lasting peace of mind with support
from a therapist who is right for you. All
from the privacy of your own home.

Find my therapist

Note: Select features
are forthcoming.

Teladoc.

HEALTH

Access to a therapist or psychiatrist seven days a week (7 a.m. to 9 p.m.
local time) via phone or video

Mental Health support from the comfort of home

Schedule an appointment through the web or mobile app

Trusted relationships

Establish a 1:1 human relationship members trust to improve
engagement and adherence across their entire
healthcare journey

o0 Ongoing Care Support

(&5 Ongoing Care and recurring appointments to fit member
unique needs

26



Keep members healthy through preventative

and continuous care

MENTAL HEALTH DIGITAL

Eliminate barriers to access with
anywhere, anytime access to
1100+ self-guided programs

+ Manage episodic stress and provide
in-moment relief

» Reduce risk of relapse or regression
for those with complex conditions

« Address the unique needs of adolescent,
LGBTQ+, and BIPOC members

Teladoc.

HEALTH

Patterns of use

Watch this video to learn more

Some people think that substance abuse
means dependency. This is not always
true. Substance use can fall into several
different patterns. One pattern can just be
curiosity, while another pattern can be
recreation. Somebody might also find that
they use substances for mood
management.

Another pattern can be trying to not use.
This s called recovery. In this lesson, you
willlearn about each pattern.

—— Playvideo B
ex

Written at a 5th-grade level and
developed according to

National Culturally Linguistically
Appropriate Services Standards

Continually refreshed
personalized recommendations

27



How can members register?

Teladoc.

HEALTH



Member registration

Q Registration and
member experience

Telehealth

Multiple ways to join

* Online registration: Teladoc.com
*« Member support call center:
1-800-Teladoc
+ Teladoc app

Information gathered
« Personal Information: Name, address,

email, password
* |Insurance information: Member/health

plan ID to validate eligibility

S

Teladoc.

© Teladoc Health, Inc. All rights reserved. 29
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https://www.Teladoc.com

Members create a single account and complete setup

for all programs

App Entry

Carfirm coverage

Tell us about you

Enter your information just as it appears
anyour health insurance card or pay stub

ZIF code®

Teladoc.

HEALTH

Coveragel/eligibility Create Account

Staged eligibility
Real-time eligibility
No match

Confirm coverage

Finish creating your
account

We found a match!

Thess care options ans aeaiables with your
coverage,

After an account is
established, member

Create your username and . .

password® views are personalized

Username* based on service

Deiny2022 eligibility and entry

point

* Fwrquirnd

Actna tri-state 80D

+ GanoriModcal = Donmmatoiogy
= Muytrition = Mantsl Haplth
+ Primany Cae

" AL leasl one Cagital letter
" AR least one lowercase letter
® At loact one numier

= Arleast 9 charachers

Confirm passward®

© Teladoc Health, Inc. All rights reserved.
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Thank you!

Maddie Navigato
Senior Health Plan Manager

madeline.navigato@teladochealth.com

Teladoc.

HEALTH



mailto:madeline.navigato@teladochealth.com

Appendix

Teladoc.
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y ”
" Personal Details

The Basics

*All fields are required unless otherwise noted

When registering, members select e Ot
their preferred language, and then e

can request a visit anytime they need e e

care. If a member chooses ASL, they L
must have a scheduled visit in order i
to connect them, the provider and £3

interpreter successfully.

Contact Information

Primary Phone
Secondary Phone
ired (Relay Required)

I e I o d O Cw © Teladoc Health, Inc. All rights reserved.
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Requesting a visit

Choose your care-type

Only available programs will
appear

Teladoc.

HEALTH

© 2002-2018 Teladoc Health, Inc. All rights reserved.

O TELADOC. Hesoes s = yhccm < Myramiy

Good Afternoon, John

~ Get Care Now (General Medical)




Provide Visit Details

Select the member the visit is for

» For minors, a section will appear requiring selection of the adult authorized
to be on the phone during the consult. An adult is required to be on the
phone during the consult for any minor under 18

Do the following:

» Select state located in at the fime of the visit
» Select visit type

* Indicate reason for visit

» Select visit method (phone or video)

» Select time to speak to a provider (ASAP or scheduled) and select provider
(optional)

» Upload images (optional)
* Enfer phone number and other necessary notes
» Select whether PCP should receive copy of visit

» Select pharmacy

Teladoc.

HEALTH

© 2002-2018 Teladoc Health, Inc. All rights reserved.




Visit Confirmation

Confirming Billing:

Select how you plan on paying for the consult* o0

information
Confirm billing information

Review & Submit: et et

Check the boxes indicating you've read and understood
the terms of service and privacy practices

Indicate whether you would like for your physician to
review your medical history during the visit Review & submit

My Visit Details

Click “Continue”

John Doe

Primary Phone +1 (555) 5555555
Secondary Phone +1 (555) 5554444

Emergency Room

The visit confirmation number is provided and you will

General Medical

receive an email confirming your visit e

OnDemand

*Most plans have $0 cost share. High deductible plans
apply deductible based on real time eligibility

I e I O d o C'M © 2002-2018 Teladoc Health, Inc. Al rights reserved.
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Video visit

Teladoc.

HEALTH

From the upcoming visit card
on the My Teladoc screen, the

member can join the virtual
waiting room

w0 Veriben W EoDE P S0k -

Yo will ba motified, throegh your praferred
eammunication meathed, whes the provider s

ready.

o

TELADOC.
Tips for the
Allergy Season

Baudies ahinm (S0 duSl Stid B SO0 BIEvalEnt in
thi Beddioam ThEn ARywRars Sbis & yel Fosg. dnid
vALULMING BT enough o e (ham 5 Day - By
18nd B0 tive daep insids maTiressss, pillows.
cushiona, and cangsting. For this reason, the Asthms
and Afeegy Foundation o Amevica recommands Thai
¥ UBe QUBI-Prod Tippered cOVES on e B and
pillawy

Once provider joins, member completes
the video visit and has easy access to
needed features like muting audio,
getting help, uploading an image or
reversing camera

© Teladoc Health, Inc. All rights reserved.
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lowa Total Care Mental Health Guide

The new lowa Total Care Mental Health Guide is now available!

 Designed to empower community organizations who have D e O lowgHealth Link 7. Hawiki
little to no medical background to support individuals who
may be experiencing mental health challenges

* lowa Total Care will be working to distribute this resource to
places where individuals frequent on a consistent basis and
develop relationships, where someone may notice a change
in demeanor or personality, but they may not know how to
address the situation. Places such as:

o Hair salons/barbershops ;
o Places of worship . -

p Ve
o Gyms oy \

o Libraries/Community centers

*  May help community members with connecting to resources

IOWA TOTAL CARE

and/or how to address these situations Mental Health Guide

* To get a digital copy, please visit the provider forms, manuals
and resources webpage.

(iowatotalcare.com/providers/resources/forms-resources.html)

- itg\{g? care LICI Iowa Health Link <% Hawki Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 38
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Health Risk Assessment (HRA)

* Health Risk Assessment or Health Risk Screening is a @plete the health risk screening in onh
tool lowa Total Care uses to help members, including three ways:
newborns, to identify and understand their health
risks and monitor their health over time. Online:
* Visit iowatotalcare.com, click “For
* The HRA is a questionnaire that asks you about your Members” and then “log in”.
health history, if you have any healthcare conditions, * Select “Let Us Know” Tab on the left.
and if you need help finding any resources. * Complete the Health Information Form.
*  We want to know about your health right away so we Over the Phone:
can help match your needs with the right e (Callus at 1-833-856-7666 Monday —
healthcare team. Friday: 8:00 a.m. to 7:00 p.m.
*  Member should complete each year or if they have a On the Mobile App:
change in medical condition. * Download the lowa Total Care
Mobile App.
* Completed HRA may qualify member for a *  Click on the Main Menu in the upper
$30 My Health Pays® reward. left corner = and select “My Health”.

o Within 90 days of becoming a member. * Select and complete the Health
o Must be completed annually. \Information Form. /

. it%‘{géllcare Eb lowa Health Link =27 Hawki Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 40
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Member Portal Updates

Who is impacted: All lowa Total Care members.

What's happening: Self report your race, ethnicity, language, sexual orientation,
and gender identity.

Where can | make these updates: member.iowatotalcare.com

* Loginto your account.

*  Scroll down to "Health Demographic Profile”.

*  Click on "View or Update your demographic profile“.
*  Update your information.

When can | start: NOW

Why does lowa Total Care want this information:
* Improve the quality of your care and services.

Health Demographic Profile

View or update your demographic
profile

Race, Etonicity, and Languages  Sexual Crientation and Gender Identity

Whatis your ethnicity?

Hispanic or Latino

Hispanic o Latino: Select all that apply from these 8 options.
| Ceniral Americen | (* Cuban )( Dominicen | ( Latin American )w\ PuertoRican |
A2 W 2 -~/

N
| South American )( Spariard
N

Whatis your race? Select all that apply from amang these 8 options.

* Better understand your health care needs. SR
O Asian
* Know your language preference when seeing healthcare providers. R
* Provide healthcare information to meet your care needs. 0 et et
. O White
* Offer programs to help you be your healthiest and reduce health .
disparities. i
NOTICE: Race, ethnicity, language, sexual orientation, and gender identity are 0 oo
protected by your health plan. This means the information you provide is Wt s cnlr e
private and secure. Your answers to these questions are voluntary. You will not > il
be denied Ca re based On your answers' rhal\enguageareyoumostccmlohatlereadind
Soanish
1-833-404-1061 (TTY: 711) 42
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Agenda

*  Welcome

* lowa Medicaid Town Halls

* 2025ITCon the Go

* Maternal Health

My Health Pays® Rewards

* Mental Health — Teladoc

* Behavioral Health Toolkit

e Health Risk Screening

* Health Equity and Social Determinants of Health (SDOH)
* Open Discussion

* Closing and Future Meetings

it%‘{géllcare E{j Iowa Health Link <27 Hawki Confidential and Proprietary Information 1-833-404-1061 (TTY: 711) 44






Meeting Details

* Upcoming Meeting Dates:

June 4, 2025 September 3, 2025

e Agenda To Be Determined e Agenda To Be Determined

* Meeting time: 6 p.m.—7:30 p.m.
1-833-404-1061 (TTY: 711)
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Behavioral Health Districts

Health and
I HWA Human Services Behavioral Health Districts

District 2

Dickinson, Emmaet, Kossuth, Winnebago, Worth, Clay, Palo Alto,
Hancock, Pocahontas, Humbaoldt, Wright, Sac, Calhoun, Webster

District 1
Lyon, Oscecla,
Sioux, O'Brien, — e :

Plymouth, 2
Cherokee,
Buena Vista, Py Crumsbes
Woodbury, Ida, 1
Monona, T |
Crawdord, Wty - e Can,
Carroll,
Harrison omns . Comt

[ e [

District 4 PU— gl el
Shelby, Audubon, 4 ?
Guthrie, Pottawattamie, (Fc PR e fretey
Cass, Adair, Mills,
Montgomery, Adams, Frumn 21 P ZE e S M
Union, Fremont, Page,
Taylor, Ringgold
District 5
Hamilton, Greene,
Boone, Story, Dallas,
Paolk, Jasper, Madison,
Warren, Marion, Clarke,
Lucas, Decatur, Wayne

gt LM o St | Find || Chimss

District 6
Benton, Poweshiek, lowa,
Mahaska, Keokuk,
Washington, Monroe, Wapella,
Jefferson, Henry, Appanoose,
Davis, VanBuren, Lee

District 3

Mitchell, Howard,
Winneshiek, Allamakee,
Cerro Gordo, Floyd,
Chickasaw, Fayette,
Clayton, Franklin, Butler,
Bremer, Hardin, Grundy,
Marshall, Tama

District 7

Black Hawk, Buchanan,
Delaware, Dubugue, Linn,
Jones, Jackson, Johnson,
Cedar, Clinton, Muscatine,
Scott, Louisa, Des Moines

To learn more, please visit the lowa’s Behavioral Health Service System webpage.
(hhs.iowa.gov/initiatives/system-alignment/behavioral-health-service-
system?utm_medium=email&utm_source=govdelivery)
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Certified Community Behavioral Health Clinics
(CCBHC)

|OWA | o
Certified Community Behavioral Health Clinics (CCBHCs)'
Seasons Canter Prairie Ridge ~— m/}
Palo Alto Hancock | Cemo Chickasaw |
f> Souws | O'Bien | Clay Kossuth et Wi '.
b ' Foyet |Clayon ™
7 Pty |cm|m . Butler | Bremer L
1\ Plains Aroa MHC S o o >
Services Delaware )
L.J Woodbury - u.Ll Sa Wcm‘]mﬁm Hardin ﬂﬂr] m lm Dubucue ™.
N\ Barryhill Center . -
I ! L Abbe Center Jackson
I, Mowna | Crawtrd | Carol | Grane | Boone ISIw Mashal | Tama | || Jones
3 Eyerly Ball Cletn
EWLMWMLDM Pok | Jasper mmlmm —
| L
\Li 1 — [
.Lru-u.ﬁlcm Adar | Madison | Warren m]wm[w,“#— [ Robarn
P Hearttand [} Southam LA, antar
 Family Service lowa MHC I =N
iuu “ Adams | Union | Clake | Lucas | ; l|ll Hery [~
b D
. ¢
'CCBHCs are working lowards Al cerfification and inclusion in year one of lowa's Medicaid Demonsiration. v

To learn more, please visit the Certified Community Behavioral Health Clinics webpage.
(hhs.iowa.gov/programs/programs-and-services/ccbhc)
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Resources

Member Services and 24/7 Nurse Advice Line: 1-833-404-1061 (TTY: 711)
Transportation — Access2Care: 1-877-271-4819

Provider Services: 1-833-404-1061

Suicide and Crisis Lifeline: 988

Member Benefits Overview (iowatotalcare.com/members/medicaid/benefits-services/benefits-overview.html)

lowa Medicaid (hhs.iowa.gov/programs/welcome-iowa-medicaid)

Grievance & Appeals:

*  For Members (iowatotalcare.com/members/medicaid/resources/complaints-appeals.html)

*  For Providers (iowatotalcare.com/providers/resources/grievance-process.html)

Dental:

* |owa Total Care Dental Webpage (iowatotalcare.com/members/medicaid/health-wellness/dental-care.html)

e |lowa HHS Dental Wellnhess Plan (hhs.iowa.gov

dental-wellness-plan)

o Delta Dental of lowa (deltadentalia.com)
Phone: 1-888-472-2793

o MCNA Dental (mcnaia.net/members)
Phone: 1-855-247-6262

g it%‘{géllcare E{j Iowa Health Link <37 Hawki Confidential and Proprietary Information 1-833-404-1061 (TTY: 711)

50


http://www.iowatotalcare.com/members/medicaid/benefits-services/benefits-overview.html
https://www.mcnaia.net/members
https://hhs.iowa.gov/programs/welcome-iowa-medicaid
http://www.iowatotalcare.com/members/medicaid/resources/complaints-appeals.html
http://www.iowatotalcare.com/providers/resources/grievance-process.html
https://www.iowatotalcare.com/members/medicaid/health-wellness/dental-care.html
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-medicaid-programs/dental-wellness-plan
https://www.deltadentalia.com/
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-medicaid-programs/dental-wellness-plan
http://www.iowatotalcare.com/members/medicaid/benefits-services/benefits-overview.html
https://hhs.iowa.gov/programs/welcome-iowa-medicaid
http://www.iowatotalcare.com/members/medicaid/resources/complaints-appeals.html
http://www.iowatotalcare.com/providers/resources/grievance-process.html
https://www.iowatotalcare.com/members/medicaid/health-wellness/dental-care.html
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-medicaid-programs/dental-wellness-plan
https://www.deltadentalia.com/
https://www.mcnaia.net/members
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