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Why we’re in business OUR PURPOSE

Transforming the health of the
community, one person at a time

What we do OUR MISSION

Better health outcomes at lower costs

What we represent OUR PILLARS
Focus on Whole Active Local
@ the _|_ @ Health _|_ 0 Involvement
Individual
What drives our activity OUR BELIEFS
We believe We believe We believe we have We believe in We believe local
healthier treating people a responsibility to treating the partnerships
individuals create with kindness, remove barriers and whole person, enable
more vibrant respect and dignity | make it simple to get not just the meaningful,
families and empowers healthy well, stay well, and physical body. accessible
communities. decisions. be well. healthcare.
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SAB Purpose

Discuss and | ’ Key issues

address quality affecting members
and service issues and providers

lowa Total
Care

Make Providers Satisfaction and
recommendation feedback on health
for improvement plan performance

and enhancement levels

Program and
process feedback
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® Welcome — Introductions
®  You Said, We Did

® 2022 ITC on the Go

® Survey Questions

® ITC Focus — Mental Health

®* Housing/Resource Specialists
® Health Equity

® Message From CEO

® Open Discussion

® Closing and Future Meetings
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lowa Total Care Charter Review

ﬂ

You can make
suggestions
related to our
programs.

A

We receive
feedback on
programs we

provide.

Reviews and
reports on
quality and

Kervice issues.

e

Group of

members,
providers
and health
plan staff.

Ask for input
into how we are
doing with
services to

members and
providers.

R

Members and
providers come
from all over
the state of
lowa.
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You Said, We Did

Where can | find Stakeholder Advisory Board meeting information
and presentations?

Meeting presentations and agendas are now posted on our Stakeholder Advisory

Board website page. This page also includes a section on the meeting purpose
and how members can sign-up to join.

Member Resources (] Meeting Information
Agendas Presentations
Welcome Members 9
Topics to be discussed: 2022
December 7, 2022: Behavioral Health, Nurse Line,
M em bE r H 4 nd hﬁl] k : o ‘ Housing and Resource Assistance, Health Equity o September (PDF)
M anu E|5 Eﬂd Furms o September 7, 2022: Adult Preventative Care and e une (POF)
Screenings, My Health Pays Rewards Program, e March (PDF)
Ad vance D | re Eti'l.l"-&ﬁ Language Access Services 2021

o June 1, 2022: Matemal Health, Dental, Appeals and
Griegvances, Member Handbook, Health Equity

o December (POF)
Gﬁeva nces and AIII pEaIS o March 2, 2022: Smoking Cessation, Child and Adult

Well Visit and Immunizations

Stakeholder Advisory Board

Member Rights and
Responsibilities

& ’ Iowa () heattn V Confidential and Proprietary Information
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You Said, We Did

Why doesn’t lowa Total Care have a mobile application (app) for
transportation services?

lowa Total Care is working with our transportation vendor, Access2Care, to
introduce a mobile app. Members will be able to request services using the
mobile app. Scheduled launch date is January 1, 2023. We will continue working
with our vendor to make more improvements to the app.

4 I
ITC Website Information
https://www.iowatotalcare.com/members/medic
aid/benefits-services/transportation.html

- /
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https://www.iowatotalcare.com/members/medicaid/benefits-services/transportation.html
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ITC ON THE GO

ITC

ONTHE GO

FOR MEMBERS *+ FOR PROVIDERS + ABOUTUS « CONTACTUS +

MEDICAID PLAN
-

Be Well. Eat Well. Food Resources

out how to you get fresh produce, how to cook with seasonal vegetsbles, locats
‘community resources and mare. Check out our Be Well. Eat Well. Fiyer (FDF) to get

i [ ]
-
(-]
_
= Community Gardens

Helpful ks across lowa.

* Community Gardens

Kids can join Doc's Kids Club 1o leam all about

Health & Wellness Topics
Community gardans help provide for families sl
y I
—— increased acosss to fresh food and ofher health
SR benefts. Getting involued at your local garden is 3

great way to take care of your community and your
health,

A Moaas Torkiims Achicrmnbrrues of Al

Be Well Eat Well Find a community garden near you using

our Community Garden Guide (PDF).

e e—

9. Doc’s Kids Club is a free educational

e * Easy, delicious, budget-friendly recipes

‘each season!

Visit our Doc's Kids Club page to sign up

recipes each seasen.

Eating Healthy With lowa Total Care

Cook to improve your health and the health of your farmily!
leam easy shopping tips, join Hy-Ves's 10-week nutriion program and sign the kiddos up for children's coeking
classes. Discover it allin the Hy-Vee Cooking Class Guite (POF]

lowa Total Care has parinerad with Hy-Vee to create virtual cooking classes, just for you! There will be new vidsos and

Cooking On 2 Budget Class Diabetes-Friendly Cooking Class. Kid-Friendly Cooking Class

¢ 211

mestings with 3

Veggies

Want o try easy recipes at home?

Spits
Video | Recipe (PDF) WVideo | Recipe (FDF) Widzo | Resipe (FDF)

Tuna Lettuce Wraps Greek Yogurt Egg Salad English Muffin Pepperoni Pizzas
Vigeo | Rezge (PDF) Vides | Recioe (PDF) Viteo | Regos (PDF)

Crockpet ltalian Soup Shest Pan Dinner Cupid's Fruit Arows & Dip
Video | Recipe (BDF) Videa | i

FDF) Vo | Rssipe (PDF)

® Find racipes »

» Spiing recipes
® Summer recines

o Kid-friendly recipes can be found in our Centesm Cookbosic (FDE)

Try these seasonal recipes from the U.S. Department of Agriculture:

Smar.@website

= Eallresipes.
® Winter ecipes

- iDW& : health v
,, Qi Hawki

total care.
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ITCON THE GO T

24/7 Connections To Your Health!

* Sign up for the Member Portal and
Phone App

',iowatotaloare, Home ForMembers Find AProvider AboutUs Carsers  Comtact  ( Enter Keyword Search |

H @
[ health Contrast

Unk AL Hawki

238 language-

FORMEMBERS + | FORPROVIDERS w ABOUTUS CONTACTUS

Member Quick Links

WO0O6

FIND A PROVIDER BENEFITS & MY HEALTH PAYS COMPLETE A
SERVICES REWARDS HEALTH RISK
SCREENING

Click to Configure Nav Logo

I
MEDICAID PLAN
‘er Resources for

Careg
Foster Care

Find a Provider

* Member website home page, including
links and sign-up information

Frequently Asked Questions

=

How to Enroll

Benefits and Services

Member Resources

Pregnancy Resources
Caregiver Resources

Health & Wellness Topics @

Helpful Links

How To Renew

The lows Department of Human Services (DHS) wil
sand you 3 Medicaid renewsl form svery 12 months.
DHS mails out the renewal form one year from the
date of your ariginal application.

Medicaid renawl is required o sualuate your
eligiility for Medicaid. Renewals must be completed
diractly with lowa Medicaxd. f you have questions.

about your renewal, sentact your local DHS office at

How To Apply

In orderto enrollin our plan, you must apely for and
be eigible for Medicaid. I you are sigible, the
Deparment of Human Services will send you  letier
o let you know: Then you can choose which health
plan is best for you

Apply for Benefits

(@ il iy = ot Tl

owmnlmh-rm-'uulnmtww

Qs

| TR —

a sk e e g o

Diwatot o

lowr, ¥

Create Your Account

Dourions e oms Ttsl Cormacs fom
400 8are o Gacwie s

the number fisted on your renewal form .
Medicaid News tog

Evenis Member Coronavirus Guide
In The Community

o

How fo Renew WE GET YOU

Mamber D can b fourd onyour
e, Sk subl

Already a member?

Are You Taking Advantage of All
‘We Have to Offer?

" Register Your Account

— 1

Member Portal

Be Well. Eat Well.

Access your heakhcare information, elsims, ID cards and more enline. Go 1o
Member lowaTotaiCare. com. Greate a new account o sign in—i's free and easy!
‘View instruetions {PDF} on how to register for an account

Download Mobile App: App Store | Google Play

lowa Total Care Literacy
Program

Perfect for members on the go! Access benefits and your member |D card—al from your smartphone.

Davnload the lowa Total Care app to begin e

oty depercent s pox
eperans b 03 Date of
Beth St te o e

2847 connection to your health

y your igh your. portal
[ TR - L —
© Vi ree e Koo

et bt

e

ieahh Alea 1o 320 e smrual
wersenings you meed 12 complate

mamization (emst 2 ma)

Confidential and Proprietary Information 9
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Easterseals lowa & Camp Sunnyside
September 3 at 10:00 AM - @

so much to our wonderful friends from lowa Total Care! They came out to spruce up

Thank you
our ga

ITC in the Community

* Easterseals lowa Corporate
Volunteer of the Year Award
winner

* NAMI lowa Walk Supporter
* Latino Heritage Festival
* Back 2 School Bash

e Community Baby Showers

OO You, Nancy Helga Thompson, Jenn Wolff for lowa Senate and 19 others St
- lowa health vV Confidential and Proprietary Information 10
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September Survey Question

Members can contact lowa Total
Care by email through their online
account on our website.

False -0

Iowa V Confidential and Proprietary Information
- health p y
, total care. Aﬁk Hawki
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ITC Focus:
Mental Health



Mental Health Stats

1in 5 U.S. adults live with some form of mental illness each year

o 46% received treatment in 2020
* 1in6 U.S. youth aged 6 to 17 experience a mental health disorder each year
o 51% received treatment in 2016

* Persons with depression have a 40% higher risk of developing cardiovascular and
metabolic diseases than the general public.

o Mental illness and substance use disorders are involved in 1 out of every 8
emergency room visits by a U.S. adult (estimated 12 million visits)

o Mood disorders are the most common cause of being hospitalized for all
people in the U.S. under age 45 (after removing pregnancy and birth)

* During the first seven days post-discharge, patients are at greater risk for being re-
admitted

* The risk of self-harm is high within the first three weeks post-discharge

Source: National Alliance of Mental lliness

- iowa H health V Confidential and Proprietary Information 14
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Follow-up after Hospitalization or Emergency Room Visit

for Mental Health

After a patient has been hospitalized
for mental illness, it’s important they
see a mental health provider.

Importance of 7-day follow up visit:

* To support the gains made during
the hospitalization.

* To monitor prescribed
medications.

* To monitor patient’s response to
all treatment.

Bringing a chilg

home from

Mental Health
Treatment

\'4

iowatot
ks al care.

Hawki , 01'::;.”“
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Members will earn $30 in reward dollars for the
My Health Pays® program if they complete a 7-day
follow-up visit with a behavioral health provider.

Members can use these rewards at Walmart to
purchase everyday items*. The My Health Pays®

rewards can also be used to help members pay for:

* Utilities
* Telecommunications
* Education
My Health Pays® reward dollars are added to

member rewards card after we process the claim
for the 7-day follow-up visit.

%000 123% 5b78 9010

L2

YOUR NAWE HERE VISA

*Card may not be used to buy alcohol,
tobacco, or firearms products.

jowa V Confidential and Proprietary Information
¥ totalcare. —=E2T  Hawki
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https://www.iowatotalcare.com/members/medicaid/health-wellness/annual-wellness-visits/adult-well-visit.html

Care Management for Members

Choose Tomorrow™ A Suicide Prevention Program

® Early identification is critical for suicide prevention
O We can identify members more likely to be at risk before a crisis occurs.

® Trained staff engage the member respectfully while ensuring safety

® A Safety Plan is created by the member with the staff’s help
HALO — Health Assistance, Linkage & Outreach

® Program to identify and prevent members at risk of developing a substance
use disorder

® Treat members who are already abusing substances to avoid prevent them
from getting worse.

- iowa f g heattn v Confidential and Proprietary Information 17
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Transitions of Care (TOC)

ITC team that supports patients who leave (are discharged) from the hospital to their

home.

Supports both ITC members and providers.

Transition of care can be for physical or mental health.

Team’s goal is to make the discharge process as smooth as possible.

Benefits of working with the TOC team:

Free resource for ITC members

Help schedule visits to your provider(s)

Help find providers for needed services

Help you understand your healthcare benefits

Provide education on health conditions & medications and how to manage them

Make referrals to providers for individual, group and family counseling sessions

Did you know?

Approximately 500 discharges happen every
month that the team contacts.

- iowa H health v Confidential and Proprietary Information 18
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Babylon

Offers 24/7 access to
medical care at no cost to
members.

Convenient way for lowa
Total Care members to
receive services from a
doctor.

Doctors can assist with:

* Medical Advice

* Prescriptions

* Referrals to doctors
who focus on a specific
area of medicine

* Your feelings & well-
being

* Anxiety and Depression

* Therapy

Download the app and get started in minutes.

B

Welcome to Babylon

Add your health plan code

Find my hisslh plin code
Add code
ITC

y -

Check your insurance
coverage

Download the app

Search Babylon in the App Store or on Google Play, or scan the QR code to
the left.

Register yourself

Enter your personal information.

Note: If you are a parent or guardian setting up an account for a child under 18,
reqister first and add the child to your account. You do not have to be covered
by lowa Total Care to register.

Add code ITC

When prompted for your health plan code enter: ITC

Your health plan code will give you access Babylon video appointments at no
cost to you.

Check your insurance

Enter the Member D number: #&8# ##&##

Translation services are available. Just tap Request a Translator when booking
your appointment.

iowa H h_ealth V
total care. —=E=R¥  Hawki
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Nurse Line & Crisis Line

Nurse Advice Line

Crisis Line

» Medical professionals (nurses) are » For mental health or substance use
available 24/7 to answer calls regarding crisis (that is not life threatening), Crisis
your medical questions or concerns Support Line is available 24/7

» Examples of when to call the Nurse Advice » Examples of when to call the Crisis Line
Line * Feeling very sad, hopelessness,

* Feelingill or caring for a sick child stressed, worried, or bothered by
* Help knowing if you should see your thoughts
Primary Care Provider * Thinking about hurting yourself or
* Answers to questions about your others
health * Worried about the mental health or

» Call toll-free 1-833-404-1061 (TTY: 711) substance use of your child

» The Care Management Team reviews the » Call toll-free 1-833-404-1061 (TTY: 711)
calls into the Nurse Advice Line and » The Care Management Team reviews
follows up as needed regarding these the calls into the Crisis Line and follows
calls. up as needed regarding these calls.

- lg\é\éalcarew Qe % Confidential and Proprietary Information 20



Resource and Housing Management Specialists

The Housing & Resource Team assists members by locating resources and
options to address specific Social Determinant of Health (SDoH) needs of
our members.

The team addresses a portion of the
overall Social Determinants of Health
wheel while other departments
address other areas.

Specific SDoHs are:
* Housing i
e Food —
o Utilities “I'é
e Transportation CCoNTEXT

e Clothing [ 31

These are the most basic human needs.

- Iowa i health V Confidential and Proprietary Information 21
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Resource and Housing Management Specialists

The Resource and Housing Specialists help members

find local resources.

Help with housing issues, such as: Finding resources, such as:
* Facing eviction or foreclosure * Food pantries
e Financial Burden * Utilities

* Relocation

* High-priced Rent

* Inadequate Housing
e Tenant/landlord Issues .

* Baby/Infant Supplies
e Clothing

 Home furnishings

* Transportation

And more

* Accessibility Issues

Questions?
Call lowa Total Care: 1-833-404-1061 (TTY: 711)
Email a Housing and Resource Specialist at
ITC Resource Referral@lowaTotalCare.com
Housing ITC@IlowaTotalCare.com

¢ iowa
total care.

[]
health

link A
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mailto:ITC_Resource_Referral@IowaTotalCare.com
mailto:Housing_ITC@IowaTotalCare.com

Resource and Housing Management Specialists

Total Housing Referrals

Reason for Resource Referral

Nov
|
Sept I —
i
JuIy I ———
I s
May T
|
Mar B Food Assistance m Utility Assistance
- _________________ |
D I Transportation M Child Assistance
0 20 40 60 80 \
Top Counties:
m 2022 m2021 Polk
Linn
Pottawattamie
K Scott /
- Iowa ()] et vV Confidential and Proprietary Information 23
, total care. & Hawki






Health Equity and Behavioral Health

Health equity means increasing the chances for

everyone to live their healthiest life possible, no Healtir Everyone has a fair
matter who they are, where they live, or how E . = opportunity to live a
much money they make. gty long and healthy life.
Health equity is possible when EVERYONE has a fgr & . t , ) ’]"
chance to thrive WITHOUT barriers to: & - '

e Race e Gender

e Ethnicity e Sexual Orientation

e Religion e Social Class

e Age e Socioeconomic

Status

What can community leaders and providers do to ensure health equity?

e Provide equal and easily understood quality of care
e Provide services that address different cultural beliefs and practices.
e Communicate with members in their preferred language.

Health Equity and Health Literacy Resources
National Standards for Culturally and Linguistically Appropriate Services (CLAS)
https://thinkculturalhealth.hhs.qov/clas

- iowa H health v Confidential and Proprietary Information 25
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Meeting Details

® Upcoming Meeting Dates:

December 7, 2022
e Mental Health

September 6, 2023

e Agenda being finalized

® Phone Number: 1-833-404-1061 (TTY: 711)

’ Itg"?éal care. Pnklthﬁ m Confidential and Proprietary Information 29
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