
Provider Portal Claims Redesign 

What has changed? 
• Introducing new Claims Dashboard providing quick and easy access to the most relevant claims information. 

• All-new Claims Status Tiles and Pages, with sort, filter, keyword search, row count, and pagination capabilities. 

• Search button replaced with a hyperlink and renamed Advanced Search, offering two new search options. 

• Portal users will be able to search for Claims by Claim number, up to 10 claims at once, from Claims Dashboard and 
Advanced Search. 

• Expanded Claim Details page will display reference numbers associated to a claim (i.e., Reconsideration number, Appeal 
number, etc.). 
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