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Recurring claims can be created when member services are delivered
and billed on a regular basis.

This feature creates efficiencies by:
* Eliminating the need to create new claims each month

e Pulling prior billed claim information and allowing the user to adjust
pieces of the claim information necessary prior to resubmitting the
claim

* Providing the ability to create a member list for submitting a group of
recurring claims
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From the Home Screen — Click on ‘Claims’
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link §fL 1 Eligibility Patients Authorizations Claimg Messaging John

Viewing Dashboard For: EGIPlrpiV lowa Total Care GO

Quick Eligibility Check Welcome
Member ID or Last Name Birthdate
123456789 or Smith mm/dd/yyyy Check Eligibility ~
Add a TIN to My ACCOUNT > |
Recent Claims Nanane Accounts 2
STATUS RECEIVED DATE MEMBER NAME CLAIM NO. Benors > |
[ ] 04/28/2019 ORROIEI ORROIEIIEIU $115MOCS2128
Patient Analytics- > ‘
[ 04/28/2019 EYEYYT $115MOCS2130 ‘
Provider Analytics- > ‘
[ ] 04/28/2019 OREIUKU OREIU $115MOCS2132
Recent Activity
[ ] 04/28/2019 NYYNEOT NYYNEOTT $115MOCS2133
Date Rty
[ ] 04/28/2019 OEEUYE OEEUYYY $115MOCS2134
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Viewing Claims For : [EIITpaF. lowa Total Care fl upload EDI Create Claim

Click
‘Recurring

, Claims P=IIL(EM saved Submitted || Batch | Recurring | | Payment History | My Downloads | Claims Audit Tool

Claims: Recent

Search: Date Range : 05/06/2019 to 06/06/2019 Change dales = Filter Q, search

No Data Found
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Viewing Claims For: [EEIlYp3F ]| co £l upload EDI Create Claim

Choose ‘Claim Type’

Claims | = individual ‘ saved ‘ Submitted H Batch payment History | My Downloads
| |

Claims Audit Tool ‘

Get Started Used only by LTC and ADC Providers

Your Progress N OT E
ALy S T oo I3 it G e ¥ Evisem The Claim Type selected will
Claim Type: - Eij Select a Template to Start Your Claim | determine the claim fields

Our preset templates help speed up the claims process.

: e e : : available to complete based
on whether UB or 1500 form
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Service locations will be displayed based on the TIN being used

* If more than one service location is listed, select the desired service
location

Then click on ‘View Your Member List’

My Downloads

Claims [ = individual | Saved | Submitted ][Batdi [Pavment History
i\ }‘, 1

Claims Audit Tool ‘

Get Started Used only by LTC and ADC Providers.

Your Progress

Claim Type:

Case Management Services - cnange

Location:

SANCHEZ, ADOLFO ~cnange

NPI: 1003117698 | Medicaid #:
reV EG RpfFp4gX8T1 EY, lIBZ, NM 6pshX

Click to View Your Member List
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A member list can be created by completing the fields titled
* Member ID or Last Name
* Birthdate

Then click Add

Claims [ =— Individual | Saved | Submitted ][ [:P Ml Recurring [ Payment History | My Downloads | Claims Audit Tool ]

Member List Your Progress
Claim Type: Case Management Services (change} Member ID or Last Name Birthdate
Location: SANCHEZ, ADOLFO (change) % | 123456789 or Smith || mmiddryyyy |

NPI: 1003117698 | Medicaid#:
reV EG RpfFp4qX8T1 EY, IIIBZ, NM 6pshX

* = Required
** = Up to 4 modifiers may be entered, separated by commas

MM/DDAYYYY | |MMDDNYW Update All DOS XK Update All Units

Create Claim{s)
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Member Added will be displayed along with the member name and ID
Additional members can be added by repeating the process

* |f a member does not appear, check the member ID and birthdate and
if still not found check eligibility of member

Claim Type: Counseling ichange}
Location: SANCHEZ, ADOLFO (change)
NPI: 1003117698 | Medicaid#:

reV EG RpfFp4gX8T1 EY, IBZ, NM 6pshX

—

* = Required

** = Up to 4 modifiers may be entered, separated by commas

0 ORROIEI ORROIENEIU  0020781T |xx,xxxxxx | |MWDDNYW| ‘MM."DDNYW | |xxxx | |xx}o{ ‘ n

rdate All Units

MMDDAYYY | MDYy | (N

reate Claim(s)

To remove a
member from
the list, click

To complete and
submit multiple
claims, click the
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Complete all claim fields
* Available claim fields depend on the claim type selected — UB or 1500 form

* Once all fields are completed, click Create Claim

Claim Type: Counseling (change)
Location: SANCHEZ, ADOLFO (change)

NPI: 1003117698 | Medicaidi:
reV EG RpfFp4gX8T1 EY, IBZ, NM 6pshX

* = Required
** = Up to 4 modifiers may be entered, separated by commas

0 ORROIEI ORROIENEIU  0020731T |xx,xxxxxx | |MWDDN~(W| |Mm[;._n,rw-.r ‘ ‘xxxx | |xxx}c | n

MMDDAYYY | MMDDYYYY | [N |

Create Claim(s)
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To review a completed claim, click on the Action icon
* The claim can be viewed or updates can be made when applicable
* There are certain claim fields that cannot be edited within the portal

* If changes need to be made to fields that cannot be edited, the claim will
need to be deleted and a new claim submitted

CIRIMS | 50 vmrdw  Sond  fobmtes usn Poword ebary Wy Bumedunts | Owms At Sl

Review Claim
on a———
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Once Review Claim is clicked, three options are available
* Review the claim
e Update claim information by clicking on Edit Add New

* Add additional claim lines by clicking on Edit Add New, once
completed click the Certification box and Submit
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To close a claim after a Review is




