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Why we’re in business OUR PURPOSE

Transforming the health of the 
community, one person at a time

What we do OUR MISSION

Better health outcomes at lower costs

What we represent OUR PILLARS

Focus on the 
Individual

Whole 
Health

Active Local 
Involvement

What drives our activity OUR BELIEFS

We believe healthier 
individuals create 
more vibrant 
families and 
communities.

We believe treating 
people with 
kindness, respect 
and dignity 
empowers healthy 
decisions.

We believe we have a 
responsibility to 
remove barriers and 
make it simple to get 
well, stay well, and be 
well.

We believe in 
treating the 
whole person, 
not just the 
physical body.

We believe local 
partnerships 
enable meaningful, 
accessible 
healthcare.



Iowa Total Care Provider Portal – Interpreta Demo
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Interpreta TIN Dashboard
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Interpreta Provider Dashboard
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Iowa Total Care Member Resources
Transportation Services

Non-emergency medical transportation to 
appointments at no cost. Call Iowa Total 
Care at 1-833-404-1061 (TTY 711), then 
press 2 for member services, then 1 for 
transportation. 

Video Appointments with a Doctor 

We have partnered with Babylon Health 
to give 24/7 access to medical care at no 
cost to Iowa Total Care members. 
Members can schedule through the 
Babylon App or call Babylon Health 
directly at 1-800-475-6168 (TTY 711). 

Free Smartphone from SafeLink Wireless 

Iowa Total Care is proud to be working 
with SafeLink Wireless. This program is 
offered at no cost to you. Members who 
qualify get a free smartphone and up to 
350 minutes per month. Unlimited texting 
is included too. To apply for this program, 
visit safelink.com and use promo code 
IATOTALCARE or call 1-877-631-2550. 

24/7 Nurse Advice Line 

Staffed with registered nurses. Assistance in 
English and Spanish is available. If you speak 
a different language, you can ask for an 
interpreter. To access the 24/7 Nurse Advice 
Line, call Iowa Total Care at 1-833-404-1061 
(TTY 711).

Language Access Services 

Access to interpreters over the phone or 
face-to-face. You can get interpreters for 
American sign language, too. Just call Iowa 
Total Care at 1-833-404-1061 (TTY 711) for 
help.

FindHelp.org

Online tool that connects people in need to 
the programs that serve them. You can 
search for places that can help with food, 
housing, transportation, jobs and more! To 
find resources near you, just log on to 
IowaTotalCare.com, listed under the Helpful 
Links section. Then enter your ZIP code to 
find help near you. 

Questions?
Call

1-833-404-1061
(TTY 711)
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http://www.safelink.com
https://www.IowaTotalCare.com
http://www.FindHelp.org


Iowa Total Care Provider Resources

Get the tools you need at iowatotalcare.com

From the Providers tab on our website you can access:
 Training on programs and gap closure support to fit your practice needs
 Manuals, forms and HEDIS tip sheets to assist with caring for your patient

From the Provider Portal (provider.iowatotalcare.com), you can:
 Click on Patient and select member’s name to access 

patient’s medical records
 Click on Authorization to create or view status of 

submitted prior authorizations
 Click on Claims to review status of submitted claims
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https://www.iowatotalcare.com
https://www.iowatotalcare.com/providers/resources/forms-resources.html
https://provider.iowatotalcare.com


Questions?
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