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- Consumer Assessment of Healthcare Providers ——
& Systems (CAHPS) Surveys

Do you have feedback about the healthcare that you have been receiving? If you
received our annual CAHPS survey, you can fill it out and let us know!

Member satisfaction surveys were sent out this March to a group of randomly
selected lowa Total Care members. If you received the survey, please fill it out
and return it as soon as possible. Surveys are sent out to members so we can
learn more about your needs and what is working for you. Members who receive a
survey can fill them out and send them back anytime between March and May.

All lowa Total Care member satisfaction surveys will be distributed and collected
by Press Ganey.

Please note: This survey will not collect any personal or identifiable information.
All survey responses are confidential.

Find resources at lowaTotalCare.FindHelp.com

Do you need help locating resources? Do you want assistance finding ways to get what you need, when you need it?

Do I Ve can help you with:
- Getting rides to and from your medical appointments.
Find food, job training, & iowa . Q
transportation, financial resources, total care. . Locatmg food pantrles.
medical care and more in your . . .
community - Finding affordable housing.
2P (e QT - Locating baby supplies.
- Locating a primary care provider in your community.
The Health Risk Screening (HRS) is a questionnaire that asks you about your

health history and if you have any healthcare conditions. We want to know about © F | ﬂ d | ﬂg a ﬂ | ﬂte rp rete r
your health right away so we can help match your needs with the right
healthcare team. That’s why we give you a $30 My Health Pays® reward if you

complee his questionnalre within 0 daysofbecoming a member. - Translating materials.

If you or someone you know is in crisis, call or text 988 to reach the Suicide and Crisis Lifeline, chat For aSSIStance locatlng resources |n your Communlty or Wlth questlons

with them oline v thi websie o ox HOME t 741741 (mltile angusges avalable). s
e . Log into lowaTotalCare.FindHelp.com,
[ - Call Member Services at 1-833-404-1061 (TTY: 711), or
- Visit the member page of our website: lowaTotalCare.com.
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WHEOLE | introducing Our New Mobile App -
l Now Available for Download!

We are excited to announce the launch of our brand-

new Health Insurance Portal mobile app, designed to
enhance your experience and provide you with even more
convenience and features on the go.

health insurance

___ What'snew? portal

Our new app offers a variety of features, including:

Search for care: Find doctors and urgent care near you, change your primary care provider
and more.

@ View your benefits: See the benefits and services available to you.

Access your member ID card: Open and share your digital member ID card in the app or save
it to your mobile wallet.

@ Take a health quiz: Let us know your health needs to better serve you.

Let us know you’re pregnant: We can connect you to programs and services for a
healthy pregnancy.

Why you’ll love it:

@ Convenience: Access your benefits and services information anytime, anywhere.
@ User-friendly: An easy-to-navigate design that puts important items at your fingertips.

@ Enhanced features: Enjoy new capabilities that make accessing your benefits even easier.

¥

Download the app today! The app is available in both the App Store and Google Play:

1. Download the app: Search for Health Insurance Portal.

9. Select lowa: From the “state” drop down menu, select lowa.

3. Login: Use your member portal login or create an account to get started.

lowaTotalCare.com Like us on Q 2
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WELOLE Bringing Literacy to Life A¥=

y ( ‘ With Clover Kids

In October 2025, lowa Total Care launched a new partnership with
the 4-H Foundation’s Clover Kids program as part of the lowa Total
Care Literacy Program. This initiative promotes early childhood literacy

through new resources and collaboration within the community.

Together, we introduced a series of seven books designed to help
children build life skills like confidence, teamwork and communication
through interactive activities. Available in 100 county locations, these
books make reading fun while supporting emotions and social skills.
By combining literacy with hands-on learning, we're helping young
readers develop skills that last a lifetime.

To learn more about the lowa Total Care Literacy Program, visit
lowaTotalCare.com/literacy-program. For details on Clover Kids,
visit extension.iastate.edu/4h/iowa-4-h-clover-kids.

OTHER RESOURCES

Find a Provider @ Get 24/7 Care
At lowa Total Care, we make it easy Mental health services are available for lowa

for you to find a doctor to match your Total Care adult members through Teladoc for a
health care needs. Make your match. no-cost visit. Members can download the Teladoc
Try our Find a Provider tool today! app on the App Store or Google play or visit

Teladoc.com and schedule video appointments.
Find more information on our Telehealth page.

PR, Get Rewards for Focusing on

\s, Your Health! FREE 24/7 Nurse Advice Line

® . .
Earn My Health Pays " rewards Medical experts can answer your health questions

when you complete healthy activities and help set up doctor visits. Use this option if you
like a yearly wellness exam, annual need help caring for a sick child or to know if you
screenings, tests and other ways to should see your primary care provider. Call our 24/7
protect your health. nurse advice line: 1-833-404-1061 (TTY: 711).

lowaTotalCare.com Like us on @ 3
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WHEOLE 2025 Health Equity, Race,
y ( ‘ Ethnicity and Language Data

We are proud to support our members. Each year, we gather data on our members’ race, ethnicity and

language interpretation requests. Check out our 2025 data results below!

Race and Ethnicity

Of lowa Total Care’s 216,195 members in 2025, the three
most self-identified races were:

- White (130,779 members).
- Unknown (55,376 members).
- Black/African American (22,441 members).

The top identified ethnicity was Hispanic or Latino.

Data collection of Race and Ethnicity (RE) is collected
through the Health Risk Assessment and Member and
Provider Self-Reporting in the member and provider
portals on the lowa Total Care website. Self-reporting
is voluntary.

RACE

White T TR O IS {37775
Unknown s 55376
Black/AA me— 72441
Other m 2649
Asian B 2392
Native Hawaiian/Other Pacific..A 1969
American Indian/Alaskan Native = 403
Prefer Not to Answer | 184
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Language Interpretation Requests:
Phone and In-Person

Over-the-Phone Interpretation Requests:

lowa Total Care received a total of 11,605 requests
to translate languages over the phone in 2025,
which is 1,895 more requests than what we received
in 2024.

On-Site Interpretation (OSI) Requests:

For on-site, face-to-face or in-person (OSl)
translation requests, lowa Total Care received 2,786
requests in 2025, which is 793 more requests than
what we received in 2024. You can see the chart
with lowa Total Care’s OSI requests below. While
the data shows an increase from 2019 through
20925, we also note that numbers can fluctuate
throughout any given year.

For on-site, face-to-face or in-person translation
requests, the top two languages requested for
interpretation in 2025 were Spanish and Arabic.
Spanish translations were requested 806 times,
and Arabic translations were requested 164 times.

ETHNICITY

Not Provided |, 77436
Non-Hispanic or Latino | N 70477
Other |, 111
Hispanic or Latino | 16171
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Earn healthpays” Rewards!

Get rewarded for focusing on your health!

Earn My Health Pays® rewards when you complete
healthy activities like a yearly wellness exam, annual
screenings, tests and other ways to protect your health.

Here are some of the rewards you can earn for healthy activities:

Activity Reward

Annual health risk screening

Must complete yearly after being an lowa Total $30
Care member for 9 months.

Once per enrollment year.

Annual breast cancer screening $20
Females ages 40-74. Once per calendar year.

Annual flu vaccine
Ages 18 and up. Once per flu season. $10
September - April.

Quick Link

©@ ¢

Mobile App i Member Portal Food Resources : Value-Added Services
Perfect for members Access your Find healthy et more from your health plan!
on the go! Access healthcare recipes, embers get extra services at no
benefits and  information, : community dded cost, because we care for
your member 1D claims, ID gardens, and he whole you. Whether you're
card—all from  cards and more : additional food aving a baby or need a ride to

your smartphone.  : gpline. Goto { resources. he doctor, we've got you covered.
Download the lowa _ . i
{ M.IowaTotalCare.g Visit our Be Well. ew Value-Added Services:

Total Care app

com. Sensory items & support.
to begin. : i Eat Well. page to y pp

| Create a new : learn more! Home delivered meals for

Find it in the ! account or sign pregnant members/new baby. i

App Store or in—it’s free Foster care kits to members
Google Play. fand easy! i infoster care.

Literacy Program
i Access educational

tools and discover

i community
: organizations that
i help support literacy

in lowa’s youth!

Visit our lowa Total
i Care Literacy

: Program page to
i getstarted!

lowaTotalCare.com Like us on @ 5
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Blankets for the
Alzheimer’s Association®

At the end of 2025, lowa Total Care staff spent
two days constructing fidget blankets for

the Alzheimer’s Association® lowa Chapter.
Blankets were sewn together by hand, and
fidget items were sewn on, too!

\_

N

Partnering with the lowa Donation
Garden Network to support food
pantries across lowa

This year we are partnering with the lowa
Donation Garden Network, a program
coordinated by lowa State University Extension
and Outreach, to provide free memberships

to anyone looking to join the lowa Donation
Garden Network in 2026.

Members of the lowa Donation Garden Network
have the chance to grow nutritious food and
serve fresh produce to lowa communities.
Donation gardens span 43 counties, and the
food from the gardens will support more than
105 food pantries across lowa.

IOWA DONATION GARDEN NETV\/ORK

N N
nnestiek b
Allamakeey " -
Hincock  Cerro Gordo - e &
Fayette  Clayton

Butler  [IEL ol
S
& W
Webster BlackHawk EFRIE ) Oubugue
[T Hardin
Tama sones \.-,
loone

CIESEE  Wright  Franklin

Story. Marshall

Clinton
Cedar

Shelby olk Jasper Poweshiek [IRNGH Johnson

!"n MM.

e Mils  [ORERRM  adars [NVAELED Clrke Lucas  [ATE JeFfe rson [MGE
Fremont Taylor
P ' P X
Y Vi
E f

10WA
DONATION

Scot

Muscatms

MASTER IOWA STATE J
"-GARDENER RETWORK UNIVERSITY  jowatotal care.

lowaTotalCare.com

Like us on @



https://IowaTotalCare.com

iowatotal care

lowa Total Care complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex, which includes discrimination on the basis of sex
characteristics, including intersex traits, pregnancy or related conditions; sexual orientation; and sex
stereotypes. | lowa Total Care cumple con las leyes de derechos civiles Federales vigentes y no discrimina
por motivos de raza, color de piel, nacionalidad de origen, edad, discapacidad, sexo (lo que incluye la
discriminacion por caracteristicas relacionadas con el sexo, como rasgos intersexuales, embarazo o
situaciones relacionadas), orientacion sexual, ni estereotipos relacionados con el sexo. lowa Total Care no
excluye a las personas ni las trata de manera diferente por su raza, color de piel, nacionalidad de origen,
edad, discapacidad, sexo (lo que incluye la discriminacidn por caracteristicas relacionadas con el sexo,
como rasgos intersexuales, embarazo o situaciones relacionadas), orientacion sexual, ni estereotipos
relacionados con el sexo.

Language assistance services, auxiliary aids and services, larger font,
oral translation, and other alternative formats are available to you at no
cost. To obtain this, please call 1-833-404-1061 (TTY: 711). | Usted tiene
a su disposicion, sin costo alguno, servicios de asistencia de idiomas,

ayudas y servicios auxiliares, material impreso en letra mas grande,
traduccion oral y otros formatos alternativos. Para obtener esto, llame al

1-833-404-1061 (TTY: 71). | F IR EZNEIREES MRS . B
TeA0IRSS . BAFIR. OSLEIEAEMERIC. WNFERSLR
2 15X 1-833-404-1061 (TTY: 711) ,

lowaTotalCare.com Like us on @ 7


https://IowaTotalCare.com

	Consumer Assessment of Healthcare Providers & Systems (CAHPS) Surveys



