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Quick Reference Guide for Members:
The Americans with Disabilities Act (ADA) & Service Animals

Disability rights are civil rights. From voting to parking, the ADA is a law that protects people with disabilities in
many areas of public life. If you believe that you or someone else experienced unlawful discrimination, you
can report a disability rights violation (ada.gov/file-a-complaint).

Service Animals

Generally, service animals are allowed to be with their person, even in places that don’t allow pets.
For example, service dogs can go into:

e Restaurants

e Shops

e Hospitals

e Schools

e Hotels

e Clinics
Housing

The ADA also applies to certain types of housing including:

e Housing at public and private universities.
e Public housing programs run by state, county, and city governments.
e Emergency shelters.

Have a disability complaint? File a complaint with the U.S. Department of Housing and Urban Development.
(hud.gov/program_offices/fair_housing_equal_opp/online-complaint)

For more information, please refer to the ADA website (ADA.gov) or

contact the ADA Information Line:1-800-514-3081 (TTY: 1-833-610-1264).
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lowa Total Care complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. | lowa Total Care cumple con las leyes federales de
derechos civiles aplicables y no discrimina en base a la raza, el color, el pais de origen, la edad, la
discapacidad o el sexo.

Language assistance services, auxiliary aids and services, larger font, oral
translation, and other alternative formats are available to you at no cost.
To obtain this, please call 1-833-404-1061 (TTY: 711). | Usted tiene a su
disposicion, sin costo alguno, servicios de asistencia lingliistica, ayudas y
servicios auxiliares, material en letra grande, traduccién oral y otros
formatos alternativos. Para obtener estos servicios, [lame al
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