Provider Quality Measure

Clinical Quality Consultant Program

A Clinical Quality Consultant (CQC) serves as a dedicated point of contact
for providers to assist in the education and management of clinical requir
ements that are part of Risk Adjustment, HEDIS, State and CMS regulatory
requirements, and other quality measures.

.................................................................................

Positive Member Health Outcomes

0 Report on key metrics to assist providers in meeting
national quality standards and state contractual
requirements.

Improve Population Health
Analyze and report on key metrics to identify trends and

@

potential barriers, close identified care gaps, Close care gap
and improve the overall health of members. opportunities

Oongoing Quality Education

@ Provide educational materials on
quality topics such as Risk Adjustment
and HEDIS reference guides, Early
Periodic Screening Diagnoses and

Treatment (EPSDT) training, and
online reference materials.

Educate on
quality metrics

Data Collection and Chart Review

opportunity gaps, captures unreported provider
chronic diagnosis, and identifies potential care resources
management needs for members.

0 Medical Record review closes care Provide
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Collaborate on
programs

Review best
practices

Report and analyze
care opportunities
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Toll Free 1-833-404-1061
lowaTotalCare.com



https://www.iowatotalcare.com/

	Name: 
	Email: 
	Phone: 


