
Clinical Quality Consultants Provider Outreach Plan 

Measure 
Category 

Abbr HEDIS®/Qua lity Mea sure JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Respiratory 
Health

FVA Flu Vaccinations for Adults CAHPS DATA √ √                                           √ √               

AMR Asthma Medication Ratio (Total Rate) √ √                                                                       

MMA Medication Management for People With Asthma (Medication Compliance 75% Rate only) √ √
                                                                      

PCE Pharmacotherapy Management of COPD Exacerbation- Bronchodilator √ √                                                                       

PCE Pharmacotherapy Management of COPD Exacerbation- Corticosteroid √ √                                                                       

AAB Avoidance of Antibiotic Treatment in Adults With Acute Bronchitis √ √                                                                       

CWP Appropriate Testing for Children With Pharyngitis √ √                                                                       

URI Appropriate Treatment for Children With Upper Respiratory Infection √ √                                                                       

Diabetes Health CDC Comprehensive Diabetes Care-  HbA1c Testing (increase testing by 3%)               √* √*               √* √*               √* √*
CDC Comprehensive Diabetes Care- Eye Exam               √* √*               √* √*               √* √*
CDC Comprehensive Diabetes Care-  HbA1c Control <8               √* √*               √* √*               √* √*
CDC Comprehensive Diabetes Care (BP Control [<140/90]               √* √*                                           √* √*
SPD Statin Therapy for Patients With Diabetes -Members who received Statin Therapy                                           √* √*                             

SPD Statin Therapy for Patients With Diabetes - Members who Remained on Statin Therapy 
Adherence 80%

                                          
√* √*

                            

Annual Adult 
Health

AAP Adult Access to Care                                           √* √*                             

ABA Adult BMI Assessment                             √ √                                           

LBP Use of Imaging Studies for Low Back Pain                             √ √                                           

Cardiovascular 
Health

CBP Controlling High Blood Pressure                                           √ √               √* √*
SPC Statin Therapy for Patients With Cardiovascular Disease -Members who received Statin 

Therapy 
                                          

√ √
                            

SPC Statin Therapy for Patients With Cardiovascular Disease - Members who Remained on Statin 
Therapy Adherence 80%

                                          
√ √

                            

Behavioral 
Health

APM Metabolic Monitoring for Children and Adolescents on Antipsychotics                             √ √                                           

APP Use of First-Line Psychosocial Care for Children and Adolescents on Antipsychotics                             √ √                                           

SAA Adherence to Antipsychotic Medications for Individuals With Schizophrenia                             √ √                                           

FUH Follow-Up After Hospitalization for Mental Illness (7-Day Rate only)                             √ √                                           

IET Initiation and Engagement of Alcohol and Other Drug Dependence Treatment -  Engagement
                            

√ √
                                          

SSD Diabetes Screening for People With Schizophrenia or Bipolar Disorder Who Are Using 
Antipsychotic Medications

                            
√ √

                                          

AMM Antidepressant Medication Management - 180 day treatment                             √ √                                           

Women's Health PPC Prenatal  Care             √ √                         √ √             

PPC Postpartum Care             √ √                         √ √             

CCS Cervical Cancer Screening             √ √                         √ √             

CHL Chlamydia Screening in Women (Total Rate)             √ √                         √ √             

BCS Breast Cancer Screening             √ √                         √ √             
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Children's Health CAP Children's Access to Primary Care             √* √*                         √* √*             

EPSDT Early Preventive Screening Diagnosis and Treatment (Member adherence lists age 7-12 and 19-
20)

            √* √*             √* √*                         

W34 Well Child Ages 3 4 5 and 6 years             √* √*             √* √*                         

Children's Health WCC Weight Assessment and Counseling for Nutrition and Physical Activity for 
Children/Adolescents -- BMI (Percentile) total

            
√ √

            
√ √

                        

ADD Follow-Up for Children Prescribed ADHD Medication - Continuation             √ √             √ √                         

CIS Childhood Immunization Status-Combination 10                         √ √                                     

IMA Immunizations for Adolescents-Combination 2                         √ √                                     

CAHPS/ 
Utilization 

Medical Assistance With Smoking and Tobacco Use Cessation (Advising Smokers and 
Tobacco Users to Quit Rate only) - CAHPS DATA

                                                
√ √

            

Rate your Health Plan   - CAHPS measure.  Adult and Child                                                 √ √             

EDU Emergency Department Usage - Reduce rate by 5%                                                 √ √             

PCR Plan All-Cause Readmissions                                                 √* √*             

Key:
Child
Adult

√ = Education; √* = Education and Member list (If applicable)




