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Volunteer Income Tax Assistance (VITA)
The Internal Revenue Service (IRS) offers

a free program for people who need help
filling out their tax documents. Volunteers
are trained and ready to work with you
throughout the tax season.

Tax Counseling for the Elderly (TCE)

If you are 60 years and older, the IRS
provides free assistance with its TCE
program. IRS-certified volunteers can help
with tax questions about pensions and
retirement. VITA and TCE sites are close to

where you live. You can find them nationwide

at places like community centers, libraries,
and schools. Visit https://irs.treasury.gov/
freetaxprep/ to find a VITA or TCE site. Or,
call 1-800-906-9887. Before you go, make
sure you have the paperwork you’ll need.
Find the full list of what to bring at https://
www.irs.gov/individuals/checklist-for-free-
tax-return preparation.
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\ * Get Free Help
B This Tax Season

Tax time can be confusing. You have many options for help
with filling out your tax return and getting filed on time.
Best of all, these options are free to use.

IRS Phone Assistance

If you have questions about filling out
your return, call the IRS at 1-800-829-

1040 (TTY/TDD: 1-800-829-4059).
Representatives are available to help
from 7 a.m. to 7 p.m. Your wait time

can vary. The IRS estimates it at about

15 minutes.

MyFreeTaxes
The United Way and H&R Block have
teamed up to create MyFreeTaxes.

It's a website with 24/7 access to H&R

Block expert software. Plus, you can
use this free service to electronically
file your state and federal taxes. The
software can even check for any

tax credits you may have missed.
And that is important in helping
you get your maximum refund.

Visit myfreetaxes.com for more
information.

CAHPS
Surveys

Member Satisfaction
Surveys have been sent
out to a group of randomly
selected lowa Total Care
members. If you receive
the survey, please fill it
out and return it as soon
as possible.

All lowa Total Care
Member Satisfaction
Surveys will be distributed
and collected by SPH
Analytics. CAHPS surveys
were scheduled to be sent
out around February 24th.

Please note: this survey
will not collect any
personal or identifiable
information. All
survey responses are
confidential.
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Interpreting Needs Translates
‘ to Better Care

Receiving a new prescription can already be overwhelming but it can be even more
difficult when you can’t read the label on your prescription. An lowa Total Care member
didn’t speak English nor did anyone in their family.

Upon receiving their new prescription, a member contacted lowa Total Care for assistance
translating the label on their prescription. lowa Total Care staff worked diligently with an
interpreter to explain how to use the new inhaler and put the member’s mind at ease.

But our staff didn’t just stop there, they reached out to the pharmacy and suggested they
use the same professional translation and interpretation resources as lowa Total Care
when printing non-English prescription labels and medication instructions.

Another great example of how lowa Total Care adapts and thinks of every way possible to
help our members and remove barriers.

Nutrition Month Re Well. Eat Well N
March is National Nutrition Month and lowa Total Care has numerous £ e. cand S
resources to allow you to be a healthy you. Everyone is their own N Cookmg Classes
unique individual and so are our diets. by
Visit our Be Well. Eat Well. page, where we have: Visit our Be.Well. Eat
6 - Cooking classes with kid-friendly, budget-friendly and \‘/‘\/ell. V\{ebsw.e under”
diabetes-friendly options. W Cooking with Doc
Q - Healthy recipes perfect for all seasons. to get started.
6 « Locations of community gardens near you. .@ Y,
Mental Health Support
If you're struggling with mental health, you don’t have to go it alone. We get you the care you need.

Call 988: National suicide & crisis lifeline i Video chat with a doctor: As a member, you get 24/7
i access to medical care at no additional cost through

the Babylon Health app. Download the app on your

smartphone and use code ITC to register. Learn more.

myStrength.com: lowa Total Care’s web and mobile
tools to help members get better and stay mentally
strong.

ITC’s Crisis Support Line: lowa Total Care has a

FREE crisis support line for members to assist with
depression, mental illness, substance use disorders,
and other behavioral health needs. Call 1-833-404-1061
(TTY:711) to learn more.

Your Life lowa: Offered by the lowa Department of
Public Health, this program is available to all lowans.

It offers free, confidential support and connects you to
resources meant to help you get your life back on track.

For kid-friendly support, visit the Doc & Friend section on our Doc’s Kids Club page. lowa Total Care members

can also use the myStrength online tool to get help for stress, anxiety, chronic pain and more.

lowaTotalCare.com Like us on @ 2
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Did you know most doctor visits last between 15 and 20 minutes? To make sure you're able to communicate with your
doctor during your visit, feel free to “Speak Up”.
Here are a few TIPS:
-+ Write down a list of questions and concerns i« Askquestions.
before your appointment. :

i+ Learn how to access your online medical
Consider bringing a close friend or family records using patient portal Apps.

member with you. - If needed, ask for an interpreter in your

Feel free to take notes and ask the Doctor if preferred language.
you need clarification. :

Remember your health is important! Review these tips. Speak up and follow up as needed.
For further assistance or questions email: C&L@lowaTotalCare.com.

Pregnancy other RQSOU rces
Resources

S

Find a provider

At lowa Total Care, we want to make it easy for you to find a doctor to
lowa Total Care match your health care needs.

Visit our Find a Provider page on lowaTotalCare.com to learn more!

P My Health Pays
t Earn My Health Pays® rewards when you complete healthy activities

like a yearly wellness exam, annual screenings, tests and other ways
to protect your health.

Log in to your member account to check your current My Health
Pays® rewards balance.

Housing Resources
Visit Findhelp.org to find programs and services for food, shelter,
health care, work, financial assistance and more.

My TSSOSO

Health Pays® rewards
The Doctor is in 24/7*
Get 24/7* access to medical care at no added cost.

1. Download the Babylon Health app.
9. Use code ITC to register.

Pregnancy Resources page Schedule a virtual visit today! Find Babylon Health at the App Store
or Google Play.
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0 Update Your Address

When COVID-19 first began, there was a rule put in
place to make sure all lowa Medicaid members received
healthcare coverage, no matter if they were eligible for
the program or not. This rule is known as Continuous
Coverage Requirement. Starting April 1, 2023, this rule
will be ending. This means you will go through a review
process to see if you qualify for lowa Medicaid coverage.

You can expect to receive mail from lowa Medicaid. It’s

The Four Days of Giving Back to the central lowa
Shelter and Services (CISS)

lowa Total Care staff helped serve lunch at the Central lowa Shelter & Services in
November and December. Our staff served over 500 meals!

Another great opportunity to give back to our community one person at a time.

requests for information to make sure you don't lose coverage
unnecessarily.

So, ensure your address, phone number and email contact
information are up to date. You can call lowa Medicaid
Member Services at 1-800-338-8366.

For more information, visit Unwind: The End of the
Continuous Coverage Requirement | lowa Department of

Health & Human Services

important to check your mail regularly and respond to

To Update Your Contact Information
Contact lowa Total Care Member Services

at 1-833-404-1061.

Mobile App
Perfect for members
on the go! Access
benefits and

your member ID
card—all from

your smartphone.
Download the lowa
Total Care app to
begin.

Find it in the

App Store or
Google Play.

: Member Portal
Access your

: healthcare
 information,
claims, ID cards
and more online.
: Go to Member.

i Create a new account i
i orsignin—it’s free
i and easy!

lowaTotalCare.com

. Food Resources
! Find healthy
recipes, community
. gardens, and :
: additional food
! resources

Visit our Be Well.
i Eat Well. Page at

: to learn more!

lowaTotalCare.com :

For Questions About Your Renewals
Contact lowa Medicaid Member Services

at 1-800-338-8366.

Literacy Program
: Access educational

tools and discover

{ community
organizations that
help support literacy
£ in lowa’s youth!

Visit our lowa Total

Care Literacy

: Program page at

lowaTotalCare.com to
: get started!

i Check out our other

i Newsletters

Learn more on what lowa
Total Care is all about.

i Read or subscribe to our
i other newsletters.

: Community Outreach

i Doc’s Kids Club
: Newsletter

i Teen Tips Newsletter

Like us on {f
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Maximize your resources with our mobile app and member portal

Having the mobile app and being registered on the lowa Total Care member portal allows you to manage health
benefits, access to your information, etc. Both allow you to have resources at your fingertips whether you are on the go
or at home. Follow the steps below to sign up today!

@ Online Using a Computer or Tablet % Using a Smartphone

Go to Member. lowaTotalCare.com. Enter your Information. Yol should have an emall asking you Download the lowa Tatal Care app from
Select Create New Account. Select Create Account. toActlvate Your New Account. the App Store or Google Play.
Select the link.
e B Create Your Account Y El5aE
2 iowatotal care st 1 . e =
N o ( L 1
a0 [ ek, =
nnnnnn | An account has been created for you. Click this L
LogIn | ttion e actients W’mﬂi'“ Or scan the QR Code
fr—. — to dewnload.
........... —— Enter your member portal username and
i —— s . | Hyou did not make this request, contact ws. Please password. Select Log In. If you don't have
_— [t rsepcrstin s mell a member partal accaunt, follow steps 1-6
- =\ shown at the left.
O T jowwotal care
ehp ---w.n*m T, ™
o mt s St Enter your information. Your Login
Member |D can be found on your
. Y, ID card, Select submit.
Select Login to Reglster to Enter your account email and / Register Your Account |
complete the registration process. password Yol created in Step 2. [Tr s e p—— \
Select Log In. P
4 N e Y
D © iowatolal care o Yol cah now use the maobile app!.
S I Log In Mk Y i O -
uccess! R [rempeprr— '_ L ° e e

Vour account b5 now crested. Log in e register your account oo | amia cara piver for this membar - )
% ’ ®
fibdpdrabindpend i

— (D e, If you wish to Set up ah account
Eeysay --—--___O“—--- for your dependent, enter your -
B tanten Demicime 83Ceme S S dependent’s Member |D and Date of LTI T emp—
Birth. Select the "l am a caregiver far
\ A \ / this member” box and then Submit. e o

© 2023 lowa Total Care. All rights reserved.

lowa Total Care complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability,
or sex. | lowa Total Care cumple con las leyes federales de derechos civiles
aplicables y no discrimina en base a la raza, el color, el pais de origen, la
edad, la discapacidad o el sexo.

Language assistance services, auxiliary aids and services, larger font,
oral translation, and other alternative formats are available to you at no
cost. To obtain this, please call 1-833-404-1061 (TTY: 711). | Usted tiene
a su disposicion, sin costo alguno, servicios de asistencia linguistica,
ayudas y servicios auxiliares, material en letra grande, traduccion oral
y otros formatos alternativos. Para obtener estos servicios, llame al

1-833-404-1061 (TTY: 711). | B f 1R BEALIRENE S HBIRS ~ HBNR
TeAIR S ~ ERTF 17-IS IZI7L§"‘] NEMEMZRAEL - ﬁﬂaﬁﬁfzﬁlﬂzﬂﬁ
% 15 E(E 1-833-404-1061 (TTY: 711) °

lowaTotalCare.com Like us on @ 5



https://www.iowatotalcare.com/
https://www.facebook.com/IowaTotalCare

	Whole You
	Get Free Help This Tax Season
	Volunteer Income Tax Assistance (VITA)
	Tax Counseling for the Elderly (TCE)
	IRS Phone Assistance
	Myfreetaxes
	CAHPS Surveys

	Member Story: Interpreting Needs Translates to Better Care
	Nutrition Month
	Be Well. Eat Well. Cooking Classes
	Mental Health Support

	Health Equity
	Pregnancy Resources
	Other Resources
	The Four Days of Giving Back to the Central Iowa Shelter and Services (CISS)
	Update Your Address
	Quick Links
	Maximize Your Resources with Our Mobile App and Member Portal






Accessibility Report





		Filename: 

		ITC_Member-Newsletter_Q1-2023_FINAL.pdf









		Report created by: 

		



		Organization: 

		KnowledgeWorks Global Ltd.







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 3



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 27



		Failed: 2







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Failed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Needs manual check		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Failed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



