
Secure Provider Portal 

Secure 
Provider Portal 
Manage patient administrative 
tasks quickly and easily. 

Visibility of Multiple TINs 
One point of entry allows for quick and easy access to Iowa Total Care 
member information for multiple TINs/practices. 

Access Daily Patient Lists from One Screen 
One concise view allows primary care 
providers to scan patient lists for Iowa Total 
Care member eligibility, care gaps and much 
more. 

Real Time Claims Management 
Submit and manage claims, including batch 
files, for free. View detailed Electronic Funds 
Transfer (EFT) payment history and submit 
disputes. 

Additional Features to Streamline 
Office Operations: 
• View patient demographics & history 

• Secure messaging between provider  
and Iowa Total Care 

• Update provider demographics 
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PROTECTED, 
CONVENIENT 

ACCESS AT YOUR 
FINGERTIPS

Get  
Started  
Now! 

Visit Provider.IowaTotalCare.com and click Create an Account.  
Have your tax ID number ready during sign up. 

1-833-404-1061 (TTY: 711) 
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