
Electronic Funds Transfer 

Payspan: 
A Faster, Easier  
Way to Get Paid 

Iowa Total Care offers Payspan, a free solution that helps providers transition into 
electronic payments and automatic reconciliation. 

Improve cash flow  
by getting payments faster 

Settle claims electronically  
through Electronic Fund 
Transfers (EFTs) and Electronic 
Remittance Advices (ERAs) 

Maintain control over 
bank accounts  
by routing EFTs to the bank 
account(s) of your choice 

Match payments to 
advices quickly  
and easily re-associate 
payments with claims 

Manage multiple payers, 
including any payers that are 
using Payspan to settle claims 

Remittance flexibility  
provides options to download 
into a PDF or Excel file 

Create custom reports  
including ACH summary reports, 
monthly summary reports and 
payment reports sorted by date 

SET UP YOUR 
PAYSPAN 
ACCOUNT 

TODAY 

Contact Payspan by phone: 1-877-331-7154, option 1 or email them: 
providersupport@payspanhealth.com. 

You may need your National Provider Identifier (NPI) and Provider 
Tax ID Number (TIN) or Employer Identification Number (EIN). 

1-833-404-1061 (TTY: 711) 
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