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COVID-19 Vaccine Resources 
Looking for places to get your COVID-19 vaccine? Search online resources through COVID-19 in Iowa. For answers to 
general questions about the vaccine, visit the Iowa Department of Public Health's site. We all have a role to play in 
keeping our community safe and stopping the spread of COVID-19. Wear a face mask, even in hospital and clinical 
settings. After you get the vaccine, continue to practice social distancing and wear a mask when out in public.

For questions or concerns, call 1-833-404-1061 (TTY: 711) Monday – Friday from 7:30 a.m. to 6:00 p.m. 

Upcoming Prescription 
(Rx) Number Change 

on Your ID Card
Iowa Total Care will be making changes 
to the Rx reference numbers on your 
member ID card. The pharmacy will 
need to use the new numbers on 
your card starting July 1, 2021. You 
will receive a new member ID before 
then. Be sure to take your new ID 
card to the pharmacy when you fill 
prescriptions.

Remember, you can search for 
pharmacies on our website by using 
the Find a Provider tool. Go to
IowaTotalCare.com and click on "Find 
a Provider." You can also go directly to 
the tool by typing 
findaprovider.iowatotalcare.com.

Reminder: your pharmacy benefits 
apply only in Iowa.

Doc’s Kids 
Club: Where 
Kids Become 
Super Readers! 
Kids 10 and under can join Doc’s Kids Club! It’s 
a free educational program for kids. It teaches 
kids all about smarter, healthier living, and it’s 
open to any child age 10 and under — not just 
ITC members. 

Visit IowaTotalCare.com/DocsKidsClub  to 
sign up. New club members get a free kids 
activity book, ID card and sticker. Join today!
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https://coronavirus.iowa.gov/pages/vaccineinformation
https://idph.iowa.gov/Emerging-Health-Issues/Novel-Coronavirus/Vaccine/Information-for-the-Public
https://www.iowatotalcare.com
https://www.iowatotalcare.com/DocskidsClub
http://findaprovider.iowatotalcare.com


The Doctor is in 24/7*

Get 24/7* access to medical care at no added cost. 

1. Download the Babylon Health app. 
2. Use code ITC to register.

Skip the waiting room and schedule a virtual visit today! Find Babylon Health in the App 
Store or Google Play. 

Visit IowaTotalCare.com or call 1-833-404-1061 (TTY: 711) for questions. 

*Behavioral health services are available Monday – Friday 7:00 a.m. to 7:00 p.m. CDT.
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April is 
National Minority 

Health Month 

National Minority Health Month raises awareness about health 
inequity. This year’s theme is #VaccineReady. The Health and Human 
Services (HHS) Office of Minority Health (OMH) developed this theme 
to address the impact COVID-19 has on minority communities.

#VaccineReady strives to help communities:

• Get facts on COVID-19 vaccines. 

• Become vaccinated. 

• Practice COVID-19 safety measures. 

• And much more! 

Learn more about #VaccineReady at OMH’s website. Visit 
IowaTotalCare.com for COVID-19 vaccine resources. 

Quick 
Links

Member Portal  
Access your healthcare information, claims, ID cards, and more online. Go to 
IowaTotalCare.com. Click on “For Members" and then select “Login” on the 
top left. Create a new account or sign in — it’s free and easy! 

Mobile App  
Perfect for members on the go! Access benefits and personal health 
information — all from your smartphone. Download the Iowa Total Care app 
to begin. Find it in the App Store or Google Play. 
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https://apps.apple.com/us/app/babylon-your-health-assistant/id1455221792
https://apps.apple.com/us/app/babylon-your-health-assistant/id1455221792
https://play.google.com/store/apps/details?id=com.babylon.us&hl=en_US
https://www.iowatotalcare.com/members/medicaid/benefits-services/telehealth1.html
https://www.minorityhealth.hhs.gov/omh/Content.aspx?ID=21522&lvl=2&lvlid=12
https://member.iowatotalcare.com/sso/login?service=https%3A%2F%2Fmember.iowatotalcare.com%2Fhealthconnect%2Fj_spring_cas_security_check
https://www.iowatotalcare.com/members/medicaid/resources/iowa-total-care-mobile-app.html
https://apps.apple.com/ie/app/iowa-total-care/id1469087645
https://play.google.com/store/apps/details?id=com.centene.iatotalcare&hl=en_US&gl=US
http://IowaTotalCare.com
http://IowaTotalCare.com
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A Member’s Rough Road 
to a Happy Ending

A 20-year-old member had a rough start in 
life. She had been in and out of mental health 
placement, foster care, and other treatment 
centers since she was five years old.

She was living with peers in a group home 
staffed 24/7 by Imagine the Possibilities. At 
that point, the possibilities for her did not 
seem bright. She was exhibiting many 
aggressive behaviors toward staff and 
housemates — yelling, throwing things 
and refusing housework escalated.

The member argued that she wanted to live in 
an apartment alone. Her guardian and the group 
home staff thought it was not a safe option. Her 
behavior grew worse. Finally, she received a 
30-day discharge from the group home. Another 
placement would be unlikely, and she was firm 
about not going to a care facility.

The ITC support team found an apartment 
for the member. She moved in right before 
COVID-19 restrictions limited in-person help. 
The member contacted her support team 
during the transition. ITC staff were happy 
to help her set goals, like regulating 
prescription medications. 

With guidance from ITC, she met her goals. 
Then she set new ones for herself, like taking 
pride in her apartment and staying on track 
with healthcare. She even made a plan to find a 
job. Every goal she achieved set her on a better, 
brighter path.

Because of ITC and cooperating agencies, this 
member's tricky transition got easier. After all 
her hard work, she found her confidence and 
her independence — a happy ending, indeed.
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Stakeholder Advisory Board 
Any member can join 
the Stakeholder Advisory 
Board. They will receive 
$25 for joining the next 
meeting on June 2, 2021. 
Visit IowaTotalCare.com 
for more info.

https://www.iowatotalcare.com/members/medicaid/resources/advisory-council.html
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My Vision Benefits
Vision benefits depend on the health plan in 
which you are enrolled. Each plan’s benefits 
are different. 
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Services Iowa Medicaid

Iowa Wellness 
Plan (members 

who do NOT have 
medically exempt 

coverage)

Iowa Wellness Plan 
(members who have 

medically exempt 
coverage)

Hawki

Exams One complete exam 
each year

One complete exam 
each year

One complete exam 
every 12 months

One routine 
exam 

every 12 months

Eyewear

Under 1 year of age: up to 3 
pairs of eyeglasses (frames and 

lenses)
Age 1–3: up to 4 pairs of 

eyeglasses (frames and lenses) 
every 12 months

Age 4–7: 1 pair of eyeglasses 
(frames and lenses) every 12 

months
Age 8 and over: 1 pair of 

eyeglasses (frames and lenses) 
every 24 months

One pair of 
eyeglasses 

are covered only for 
members age 19–20 

every 12 months

One pair of eyeglasses 
every 24 months

Annual limit on 
eyeglasses

Repairs
Coverage for eyeglasses lost or 
damaged for members age 21 
and over limited to once every 

12 months

Coverage for 
eyeglasses lost 
or damaged for 

members age 19–20

Coverage for 
eyeglasses lost or 

damaged for members 
age 21 and  

over limited to once 
every 12 months

Not covered

Use the Find a Provider tool to find eye doctors contracted with Iowa Total Care. If a Walmart Vision Center lists 
“Equipment, Not the Service,” you can only get your glasses or contacts there — no exams are offered.  
Call 1-833-404-1061 (TTY: 711) for help with your vision benefits.

Cancer Screenings: Cervical, Breast, Colon
When you hear the word self-care, what do you think of? For some, self-care means getting a full night’s sleep. 
For others, it means taking time to exercise regularly. One thing we can all agree on is that cancer screenings are 
an important part of self-care. 
Cancer screenings are important for your health and well-being. However, a study from the American Cancer 
Society found that cervical, breast and colon cancer screenings declined in 2020. These screenings can help find 
problems early on when they may be easier to treat. The table below lists a description of each screening.

Screening Who When

Cervical cancer Women ages 
21-65 Pap test every 3-5 years 

Breast cancer Women ages 
50-74 Mammogram every 2 years 

Colon cancer Women ages 
50-75

Stool based test every year 
OR colonoscopy once every 

10 years

These screenings are available to Iowa 
Total Care members at no cost. Take 
time to care for yourself by talking to 
your doctor about which types of cancer 
screenings are right for you. Need help 
finding a doctor near you? Iowa Total 
Care’s Member Services team is happy 
to help! Call us Monday through Friday at 
1-833-404-1061 (TTY: 711).

https://findaprovider.iowatotalcare.com/location
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Giving Back to the Community
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Iowa Total Care is always proud to team up with the community to encourage healthy habits for kids. That's 
why ITC was happy to connect with Des Moines public schools and libraries this year. It all happened through 
No One Eats Alone and Des Moines Public Library’s (DMPL) Library Learning Bags. 

No One Eats Alone is a year-long program that addresses social isolation in schools. By partnering with 
Beyond Differences, ITC provided Des Moines schools with resources to help. This included lesson plans, 
toolkits, and more. We might've included some cookies, too. To learn about No One Eats Alone, visit the 
Beyond Differences website. 

ITC also provided wellness materials for kids through DMPL’s Library 
Learning Bags. Library Learning Bags are free, take-home kits for kids 
that feature fun activities, crafts, and helpful tips. Find out more at the 
DMPL website.

We love partnering with local organizations and can’t wait to share 
more. Stand by for our July member newsletter to see other ways ITC 
is giving back to the community.

https://www.beyonddifferences.org/
https://www.dmpl.org/


© 2021 Iowa Total Care. All rights reserved.

Iowa Total Care complies with applicable Federal civil rights laws and does 
not discriminate on the basis of race, color, national origin, age, disability, 
or sex. | Iowa Total Care cumple con las leyes federales de derechos civiles 
aplicables y no discrimina en base a la raza, el color, el país de origen, la 
edad, la discapacidad o el sexo. 
 
Language assistance services, auxiliary aids and services, larger font, oral 
translation, and other alternative formats are available to you at no cost. 
To obtain this, please call 1-833-404-1061 (TTY: 711). | Usted tiene a su 
disposición, sin costo alguno, servicios de asistencia de idiomas, ayudas y 
servicios auxiliares, material impreso en letra más grande, traducción oral 
y otros formatos alternativos. Para obtener esto, llame al 1-833-404-1061 
(TTY: 711).  | 可以免费为您提供语言协助服务、辅助用具和服务以
及其他格式。如需获得这些服务，请致电 1-833-404-1061 (TTY: 711).
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https://twitter.com/iowatotalcare?lang=en
https://www.facebook.com/IowaTotalCare
https://www.iowatotalcare.com/
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