MCO Name lowa Total Care
Last Date 9/21/2026
lndatart
Number of Number of Estimated
Provider Date Issue/Activity | Identified by New or Issue/Activity Resolution Expected
status Specialt Configuration Title dentified whom? Repeat Issue/Activity? Description Description Providers Claims poliar Close Date
L ’ e 4 Sk e Affected Affected Impact € Date
9/17/2026 Medicaid NEW Configure Updated Rates in the system T80 N/A N/A 10/17/2026
RHC
FQHC
Open P Rate Update for RHC, FQHC, ICF, HCBS Rate Update for RHC, FQHC, ICF, HCBS
Hees
97172026 Medicaid NEW Configure Updated Rates n the system 10 N/A /A 10/1/2026
Open caHe Rate Update for CCBHC Rate Update for CCBHC
o/aj2026 Medicaid NEW Configure Updated Rates n the system T80 N/A /A 10/4/2026
RHC
FQHC
Closed - Rate Update for RHC, FQHC, NF, HCBS Rate Update for RHC, FQHC, NF, HCBS
Hees
i Medicaid NEW Configure Updated Rates n the system T80 T80 T80 9/24/2026
::A EST 8/24/2026
Closed Ness Rate Update for RHC, HHA EPSDT, NF, HCBS, CNRS Rate Update for RHC, HHA EPSDT, NF, HCBS, CNRS
CNRS
e #/7/2026 Medicaid New Configure Updated Rates n the system ) T80 T80 97772026
Closed RHC Rate Update for FQHGRHC, and NF Rate Update for FQHGRHC, and NF
NF
5/26/2026 e New e A ticket has been submitted to our coding analytics ) T80 T80 8/26/2026
Closed B H0046 being denied as an unlsted code. e e e A team. In the meantime asa work around a check run
t edit has been implemented.
by our coding analytics team for that reason
71472026 Medicaid New Configure Updated Rates in the system i) NA /A 51472026
Closed AR B Iy ‘Addendum B July 2026 Rates Addendum B July 2026 Rates
2026 Rates
Out of State NF 773172026 Medicaid New Configure Updated Rates in the system G T80 ) 53172026
Closed :Eiz Rate Update for Multiple provider types Rate Update for Multiple provider types
- 772172026 Medicaid New Configure Updated Rates i the system i) i) ) 872172026
FQHC
RHC
NF
Closed Special Pop and out Rate Update for Muliple provider types Rate Update for Multiple provider types
of state
Hees
CNRS
71772026 Medicaid New Configure Updated Rates n the system T80 N/A /A 87772026
NE
Closed o Rate Update for NF and GEMT Rate Update for NF and GEMT effective 7/01/2026
EPsOT AN 6/26/2026 Medicaid New Configure Updated Rates n the system 10 N/A /A 7/26/2026
Hees
Closed % Rate Update for HCBS, HH and Nursing Facilty Rate Update for HCBS, HH and Nursing Facility
ot e T T— 5/29/2026 Medicaid New SN — Configure Updated Rates n the system g N/A /A 6/25/2026
ritical ® r Critical A T effective 297202 Medicai New figur n th rior to 7/1/202 NA /A 297202
oot Critcal Access ate Update for Critical Access Hospital effective 5/29/2026 edicaid o e ——— Configure Updated Rates in the system prior to 7/1/2026, 3 7 7 6/29/2026
Hospital 07/01/2026 Efective date.
Nursing Faciity 51472026 Medicaid New Configure Updated Rates n the system B NA N/A 61472026
Closed Heas Rate Update for HCBS and Nursing Facilty Rate Update for HCBS and Nursing Facilty
o [0 e 4/24/2026 Medicaid Repeat T s Configure Updated Rates in the system prior to 7/1/2026, B NA N/A 7172026
Effective date
EPSOT AN 57172026 Medicaid Repeat Configure Updated Rates n the system B N/A /A 5/31/2026
Hees
Closed josvet Rate Update for HCBS, EPSDT and GEMT providers Rate Update for HCBS, EPSDT and GEMT providers
o Outpatient Hospital ) 2/15/2026 Medicaid Repeat T ) Configure Updated Rates n the system ) NA N/A 5/15/2026
[0 42172026 Medicaid Repeat Configure Updated Rates n the system s N/A /A 5/21/2026
Cosed i O S S ITC received rate updates for 2 ICF-IDs and 6 HCBS
providers
ir Ambulan /137202 Medicai TC received for 1 Alr Ambulan figur n th 1 NA N 137202
oot Air Ambulance o /13/2026 edicaid Repeat TC received rate updates for 1 Alr Ambulance Configure Updated Rates in the system 7 /A 5/13/2026
Provider on 4/13/2026.
o HCes e — 4/10/2026 Medicaid Repeat ITC received rate updates on a file dated 4/10/2026 6 | Configure Updated Rates in the system G NA N/A 5/10/2026
HCBS providers.
Outof State 4732026 Medicaid Repeat Configure Updated Rates n the system T80 NA /A 5/al2026
ICF-D ITC received rate updates on a file dated 4/3/2026 for
fosed 473202
Close Heas 2202 Out of State, ICEID and HCBS.
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