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Number of jumber of stimatet
Provider Date Issue/Activity . New or. Issue/Activity Resolution umber Numb Fstimated Expected
Status Configuration Title s dentified bywhom? | o L e e Providers Claims Dollar e ate
dentified pea scriptior = Affected Affected Impact
open T o Heas, 5/29/2026 Medicaid New e Configure Updated Rates in the system 7 N/A N/A 6/29/2026
Rate Update for Citcal Access Hospital 5/29/2026 Medicaid New Configure Updated Rates i the system prior to 3 /A NA 6/29/2026
en itcal Access Hospita ate Update for Critical Access Hosplta
op: Crtical Access Hospital Rate Update for Citical Access Hospital e e e
Nursing Facility 5/14/2026 Medicaid New Configure Updated Rates in the system s /A NA 6/14/2026
Open ces Rate Update for HCBS and Nursing Facility Rate Update for HCBS and Nursing Facity
oot 11D O ————— 4/24/2026 Medicaid Repeat S —— Configure Updated Rates i the system prior to 5 /A NA 71172026
71112006 Effective dae.
EPSOT HH 5/1/2026 Medicaid Repeat Configure Updated Rates i the system B /A NA 5/31/2026
ate Update for HCBS, EPSDT and GEMT
Closed s B Rate Update for HCBS, EPSDT and GEMT providers
GEMT provders
oot Outpatient Hospital pra———— 4/15/2026 Medicaid Repeat e O T Configure Updated Rates in the system i) /A NA 5/15/2026
1G-1D 472172026 Medicaid Repeat Configure Updated Rates i the system 8 /A NA 5/21/2026
received rate updates for 2 ICF-IDs an
Closed Hees Rate Update for HCBS and ICF-D e DA DA ES
‘A Ambulance 4/13/2026 Medicaid Repeat ITC recelved rate updates for 1 Air Ambulance. Configure Updated Rates i the system 1 /A NA 5/13/2026
ose ate Update for Alr Ambulance
Closed Betek poE RN Provider on 4/13/2026.
oot Hees P ———— 4/10/2026 Medicaid Repeat T rehed ot ot on e dated /1012025 | ConfsrsUpttd Rt e st G /A NA 5/10/2026
Outof state 4/3/2026 Medicaid Repeat Configure Updated Rates i the system ) /A NA 5/4/2026
e ITC received rate updates o a file dated 4/3/2026
Closed Hees AT for Out of State, ICF-ID and HCBS.
oot e ——— Denials of 0013 for spravato when provided 3/11/2026 Medicaid Repeat Claims were denied for an OCE edit when biling Reprocess denials of 0013 for spravato in a hospital T80 N/A /A /1172026
in an autoatient hosaital setting 10013 in an outoatient hosoital setting
edical epea onfigure Updated Rates i the system
o i Jepons e 3/6/2026 Medicaid Repeat S pe— Configure Updated Rates in the syst 21 /A WA 4/6/2026
& for RHC, EPSOT, ICF-ID
ey
21772026 Providers Repeat The root cause has been Identified and a fx has been ) ) T80 3/31/2026
putin place as of 1/1/2026. Testing is underway to
enstre the fix s working as expected. Once this has
been confirmed ITC il work on reprocessing
ITC idenitifed an issue with authorizations Authorizations sent to Carebridge were appearing
ome Health & personal impacted claims. Monitoring production claims to
Closed Home Healh & ! being sent to carebridge causing ssues with incorrectly due to a file error sent from ITC to e
e o ensure they are processing as expecte
ITC identified the error and fixed t and is processing
any claims receive
2124/2026 Medicald Repeat Configure Updated Rates in the system G /A NA 3/24/2026
Closed cnRs 2/24/2026 CNRS Rate Update ITC recelved updated rates for CNRS on 2/26/2026
Addendum B January 2026 ZOEAR Medicaid (= ITC received the January 1 Addendum B on ITC received the January 1 Addendum B on 2/18/2026 Tee e Tee LTS
Closed January 1, 2026 Addendum B
Rates 2/18/2026 and are working to have it configured in the system
T recened dirfication from the sate et 2123/2026 3 Repeat Lo tor L o codes o Ter Tt~ 1 8D T80 3/31/2026
@ Home Health High Acuity N and RN visits are to be paid at the Tier 2 ITC was denying claims billed with Tier 1 diagnosis. SG;;(O‘;”E fh' 'f “‘”'CV‘:”"‘ !‘ " nw‘n an
ose Providers rate even when billed with Tier 1 ciagnosis ode when being billed for RN and LPN vsits CTRRE 2 (e e
o completed. No claims were found that currently need
conracecsing for thit ccu
2/6/2026 Medicaid Repeat Configure Updated Rates i the system B ) ) 3/6/2026
Cosed Indian Health Services Ut Rt Fle for nian Heatth Servces L P ITC received updated rates for Inian Health tpure Up v &£z
i : Services on 2/6/2026
EpsoT 2/13/2026 Medicald New Configure Updated Rates n the system a7 /A /A 371372026
Closed ‘5::‘:‘ G T ITC Received Rate Updates on a file dated
ose ate Update
Heas 2/13/2026 for impacted provider specialies
2/6/2026 Medicaid Repeat Configure Updated Rates i the system T T80 0 4/6/2026
Closed Home Health providers HH Lupa rate for July 2025 ITC received updated rates for HH on 2/6/2026
ursing Faclty Rate 12/22/2025 Medicald Repeat Configure Updated Rates n the system 2 i) T80 202212026
Closed DL Nursing Facity Rate Rebase Effective 2 & ITC received rates on 12/22/2025 forthe Nursing S & 22
ot ebase Par 711/2025 Facilty Rate Effective 7/1/2025.
12/9/2025 Medicaid Repeat Configure Updated Rates i the system B T80 0 2/8/2026
ITC received rates on 12/09/2025 for Hospice.
Closed Hospice Rates Part 2 12/09/2025 Rate file e e
12/972025 Nedicaid Repeat Configure Updated Rates i the system ALL i) D) 20872026
Closed e Health rovid Home Health e ebase effective Joy 2025 " & ITC recelved rates on 12/09/2025 for Home health S & 2
ose ome Health Providers lome Health Rate rebase effective July ST
22 HCBS Rates 1/16/2026 Medicaid New TTC s loading the updated rates received in the % T80 0 2/16/2026
1/16/2026 rate file
Closed 310 Rates Rate updates for HCBS, FQHC and ICF-ID ITC received rates on 12/16/2025.
1FQHC Rate
11/21/2025 Medicaid Repeat Configure Updated Rates i the system (completed AL ) T80 1/21/2026
12/21/2025) and reprocess claims (ETA 01/21/2026)
related to the retro rate updates where the biled
 receved ates on 11/21/2025 for chargesis the same or higher than the expected,
eceived rates on or Hospice
Closed Hospice Rates Part 1 11/21/2025 Rate File updated payment.
e 2 effective 10/01/2025. poedpay
Ifbilled charges i not the same or more than the
expected allowed amount,the provider will need to
submit corrected claims.
12/8/2025 Medicaid Repeat Configure Updated Rates i the system (completed 3 T80 T80 2/8/2026
12/12/2025) and reprocess claims (ETA 2/9/2026)
related to the retro rate updates where the billed
Nursing Facilty R herges s the same or higher than the ex
st g Facl fate Nursing Facilty Rate Rebase Effective ITC received rates on 12/9/2025 for the Nursing G IR ICEED
7112025 Facilty Rates Effective 7/1/2025. TSt
Ifbilled charges i not the same or more than the
expected allowed amount,the provider will need to
<ot
1272272025 Medicaid Repeat Configure Updated Rates i the system 1 /A /A 172272026
Closed Special Pop N, ICF ID, ICF T 2 " ITC received rates on 12/22/2025 for Special Pop, e e " / i 7221
oset < arefle ICF 1, and ICF MC.
121772025 Medicaid New ITC identified a configuration error on 12/17/2025, 12/18/2025 - Fee schedule ssue was corrected and 650 10033 T80 1/16/2026
using claims paying off of the physician f reprocessing of incorrectly denied claims sta
ose e schedule to deny a5 not being covered (Explanation
" n Code 1). This error only impacted claims paid on
1271772025,
12/8/2025 Medicaid Repeat Configure Updated Rates n the system = /A WA 1/8/2026
ITC raceived rates on 12/09/2025 for ICF D and
Closed IGF 1D, HeBs 12/09/2025 Rate File Heae 2y
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