LastDate
Last Date 3/30/2026
Number
Date Newo Number of Estimated
Provider Identified by . Issue/Activity Resolution umber of ™ Closed
Configuration Title Issue/Act Repeat Providers | Dollar
Specialty whom? Description Description Claims Date
dentified Issue/Activih Affected Impact
Affected
open Hospital Based Denialsof J0013 for spravato when 3112026 | Medicaid | Repeat Claims were denied for an OCE edit when billng Reprocess denials of J0013 forspravato ina hospital 4/11/20%6
E Soravato orovided in an outoatient 10013in an ne
3/6/2026 | Medicad | Repeat Configure Updated Rates n the system 2 NA [ N/A 6/2026
o oo ErGTR I L i TC received rate updates on a file dated 3/6/2026 SEE < Z i L7
i o= for RHC, EPSDT, ICF-ID
IcE1D
217/20% | Providers | Repeat The raot cause has been identified and a fix hos T80 T80 | T80 3/31/2026
been putin place as of 1/1/2026, Testing s
underway to ensure the fixis working as expected
Home Health & ITC idenitified an ssue with authorizations Authorizations sent to Carebridge were appearing O e e e workon
Open Personal Cares being sent to carebridge causing issues incorrectly due to afile error sent from ITC to e e s
et e @it production claims to ensure they are processing as
expected.
1TC dentified the error and fixed it and is
orocessing 4
222006 | Medicaid | Repeat Configure Updated Rates in the system 3 NA | NA 372072026 37202026
Closed cnRs 2/24/2026 CNRS Rate Update /200 e e TC received updated rates for CNRS on 2/24/2026. onfigare Updated Rates in the syste g / 20/ 200
Addendum B 2182026 | Medicaid | Repeat I received the famaary : Addendum 8 om TTC received the lanuary 1 Addendum Bon oo e | T80 3/18/2026 3/11/2026
Closed January 2026 January 1, 2026 Addendum 8 U 2/18/2026 and are working to have it configured in
2/18/2026
Rates the svstem
I recetved criication from thestate | 2232026 e Repeat NS b A 1 e | T80 3/31/2026 3/9/2025
Coseg | Home Hesth gh | that 5N and AN it e tobe pacat he I1C s denyingdims biled it Tir 1 dignoss | 1ocure o ghaciycaimsbled wit 602
Acity Providers Tier 2 ate even when billed with Ter 1 code when being billd for RN and LPN visits CACEDIT, GO T
completed. No claims were found that currently
diagnosis code
need reorocessine for this issue.
indian Heal 262026 | Medicaid | Repeat Configure Updated Rates in the system 3 Teo | TeD 3/6/2026 3272025
Closet ndian Health Updated Rate File for Indian Health K " TC received updated rats for Indian Health fure 2 " &z 2
ose ervices Services Services on 2/6/2026
EpsoT 132026 | Medicaid New Configure Updated Rates n the system [ NA | NA 3/13/2026 272772026
Special
1TC Received Rate Updates on afile dated
Closed Population 2/13/2026 Rate Update
o 4 o 2/13/2026 for impacted provider specialtes
ncas
o eath 2/6/2026 | Medicaid | Repeat Configure Updated Rates n the system 1 T80 | T80 4/6/2026 272772026
Closed fome Heal HH Lupa rate for Juy 2025 1TC received updated rates for Hi on 2/6/2026
providers
127222025 | Medicaid | Repeat Configure Updated Rates n the system » e | T80 212272026 27202026
Closed Rate Rebase Part Nursing Faciity Rate Rebase Effective 2 fedica e 1TC received rates on 12/22/2025 for the Nursing enfeure Opdated fates I he syte 12 1207
3 /2025 Faciity Rates Effective 7/1/2025
12/9/2025 | Medicoid | Repeat Configure Updated Rates n the system 3 T | T80 2/9/2026 2/0/2026
Closet Hospice Rates P £ " TC received rates on 12/09/2025 for Hospice fure U " £ 2
Part2 effectve 10/01/2025
12/5/2025 | Medicaid | Repeat Configure Updated Rates n the system AL i) 760 2/9/2026 21972026
ot Home Health Home Health Rate rebase effective July 1 el e 1C received rates on 12/08/2025 for Home health SALIORE S e R 2 2/
Providers 2005 effectve July 2025
22 HCBS Rates 1/16/20%6 | Medicoid New 1TCis loading the updated rates receved in the, % T80 | T80 2/16/2026 1/30/2026
1/16/2026 rate fle
Closed 31CFID Rates Rate updates for HCBS, FQHC and ICF-ID 1TC received rates on 12/16/2025.
1FQHC Rate
1212025 | Medicaid | Repeat Configure Updated Rates n the system (completed | ALL e | T80 172172026 1/16/2026
12/21/2025) and reprocess claims (ETA 01/21/2026)
related to the retro rate updates where the billed
Hossie Rt T receved etes on £1/21/2025 for e charges isthe same or hgher than the expected,
ospice Rates received rates on or Hospice
ose ate ile updated payment.
Closed 11/21/2025 Rate Fil s e pdated payr
1fbilled charges s ot the same or more than the
expected allowed amount,the provider willneed
to submit corrected claims.
12/9/2025 | Medicoid | Repeat Configure Updated Rates n the system (completed | 38 T80 | T80 2/9/2026 1/9/2026
12/12/2025) and reprocess dlaims (ETA 2/9/2026)
Ty T
o | ot Rebase bt | ursingFocity Rate Rebase Efetive T received e on 12/9202 o the Naring | C1rEES s he sameor igher hn he epected,
2 /2025 Faciity Rates Effective 7/1/2025 pedsted pavuer
IFbilled charges s not the same o more than the
expected allowed amount,the provider willneed
o claims.
127222025 | Medicaid | Repeat Configure Updated Rates in the system 1 /A /A 172272026 17972026
ot Special Pop NF, - 722 e e 1TC received rates on 12/22/2025 for Special Pop, enture Gpdatedfistesin fhesyste g g 2 7
CF 1D, ICF MC, atefle CF 1D, and ICF MC.
12/17/2025 | Medicaid New 1TC dentified a configuration error on 12/17/2025, 12/18/2025 - Fee schedule ssue was corrected and | 650 10033 | T8 1/16/2026 1/7/20%6
- R S causing cloims paying offof the physician fee reprocessing of incorrectly denied claims started
Closed i e schedule to deny as not being covered (Explanation
P Code 10). This error only impacted claims paid on
12117120,
12/5/2025 | Medicaid | Repeat Configure Updated Rates n the system 3 /A /A 1/9/2026 12/30/2025
Closed - . 17C received rates on 12/09/2025 for ICF D and
Hees
11262025 | Medicaid | Repeat Configure Updated Rates n the system 2 NA [ N/A 12/26/2025 12/26/2025
Closed Heas 11/26/2025 Rate File 1TC received rates on 11/26/2025 for HCBS.
10292025 | Medicaid | Repeat Configure Updated Rates n the system (ETA 210 e | T80 122812025 12/12/2025
11/29/2025) and reprocess claims (ETA 12/28/2025)
related to the retro rate updates where the billed
charges isthe same or hgher than the expected,
updated payment.
Nursing Faci
o | MnEREIY | g oty Rate b et T recived ot an 1072972025 orthe g
/2025 Faciity Rates Effective 7/1/2025 1fbilled charges s ot the same or more than the
expected allowed amount,the provider willneed
to submit corrected claims.
11/17/2025: Rates are loaded in the claims system
and claims are reorocessing
oo T LD 11262025 | Medicaid | Repeat S p——— Configure Updated Rates in the system AL NA [ N/A 12/26/2025 12/5/2025
s B LD 11262025 | Medicaid | Repeat T S p———— Configure Updated Rates n the system AL NA [ N/A 12/26/2025 12/5/2025
RHC, HHA, T1000, 1212025 | Medicaid | Repeat Configure Updated Rates n the system AL NA [ N/A 172172026 12/1/2025
1TC received rates on 11/21/2025 for RHC, HH,
Closed HCS, Hospice 11/21/2025 Rate File eed e 2 R R

rates. and NF-

T1000, HCBS and NF.
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