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<Date>

<Member Name>
<Member Address>
<City>, <State> <ZIP>

Dear <Member First Name>,

You are receiving this letter because you get Medicaid services in your home. There is a change
we want to tell you about. There is a new federal law called the 215t Century Cures Act. This new
law says all States must use Electronic Visit Verification to make sure you are getting your
approved services.

What is Electronic Visit Verification?

Electronic Visit Verification, or EVV, is a way of capturing when and where people get their home
and community-based services. Your caregiver must use EVV to check in and out at the start and
end of their shift. EVV check in and check out can be done by phone, mobile app, GPS enabled
tablet, or web portal.

Starting this year, EVV use is required for all lowa Medicaid members getting attendant care
services.

Why is EVV being required?

The Centers for Medicare & Medicaid Services (CMS) is requiring EVV to help reduce fraud and
abuse in care services. EVV use will help make sure you get the services you need when you need
them. It will make sure your caregiver gets paid correctly for the work they do, too. The EVV
system will report the:

e Type of service e Date of the service
e Person receiving the service (you) e Place of service (your home or community)
e Caregiver providing the service e Times the service starts and ends

Will training be provided?

Yes! CareBridge has training designed for caregivers and their members. We will host virtual
trainings, provide on-demand training videos, provide reference materials, give you access to a
training site, and provide on-going support. And all training, documents, and resources will be
available in the CareBridge Resource Library for you to access at any time.
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What does this mean for you?

You want to make sure your caregiver uses EVV to record service visits. Amerigroup lowa and
lowa Total Care are working with CareBridge to provide EVV services. Starting on January 1,
2021, your caregiver will have to use EVV to check in and out when they work for you.

Follow the 3 easy steps below to get started:
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Have Questions?
For more information, contact us here:

Visit https://provider.amerigroup.com/IA or call 1-800-454-3730 8am-

Amerigroup 5pm

lowa Total Visit https://www.iowatotalcare.com/providers.html or call 1-833-404-
Care 1061 7:30-6:00pm

CareBridge Email iaevv@carebridgehealth.com or call 1-844-343-3653 7am-5pm
\F/iesgg'lan Email ccoiowa@veridiancu.org or call 866-CCO-IOWA (866-226-

Solutions 4692) 8:00 a.m. -5:00 p.m.



https://www.carebridgehealth.com/trainingiaevv
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Sincerely,
Dawn Gesell, LTSS Manager
Amerigroup and lowa Total Care

lowa Total Care complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. | lowa Total Care cumple con las
leyes federales de derechos civiles aplicables y no discrimina en
base a la raza, el color, el pais de origen, la edad, la
discapacidad o el sexo.

Language assistance services, auxiliary aids and services, larger
font, oral translation, and other alternative formats are available to
you at no cost. To obtain this, please call 1-833-404-1061 (TTY:
711). | Usted tiene a su disposicion, sin costo alguno, servicios de
asistencia de idiomas, ayudas y servicios auxiliares, material
impreso en letra mas grande, traduccion oral y otros formatos
alternativos. Para obtener esto, llame al 1-833-404-1061 (TTY:

711). | IR BEANBIREESHEIRS - BEAEMRSF DK EM
B - MERSINLERS - BEE 1-833-404-1061 (TTY: 711).





