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<Provider Name>
<Address Line 1>
<Address Line 2>
<City>, <State> <ZIP>

November 9, 2020

Dear <CDAC Caregiver/First Name/Last Name>,

We want to help! Our records indicate you have not checked in and out using the EVV
system. The system is ready for you to use, and you can start using it today to check in
and out of EVV. As a reminder, you must use EVV by January 1, 2021 in order to get
paid.

How to Use EVV?
Follow the 3 easy steps below to get started using EVV.
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https://www.carebridgehealth.com/trainingiaevv
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What is EVV?

EVV is a way of collecting information like clock-in and clock-out times on services you
provide to Medicaid members in their home and community. EVV uses technology
including smart devices. EVV is required by a law called the 215t Century Cures Act and
you are highly encouraged to start recording visits using EVV today. Using EVV will
allow you to submit completed visits and generate billing. While the use of EVV is
required, you have the option of using CareBridge’s free system or you can use another
Cures Act compliant EVV vendor that you pick.

Who is CareBridge?

CareBridge is a company that builds solutions to help people who receive services in
their home and community. One of the CareBridge solutions is an EVV system that is
Cures Act compliant. The CareBridge EVV can be used on a smart phone, GPS
enabled tablet, member’'s home phone, or mobile phone and will record service times
and locations. CareBridge’s EVV may replace the current paper documentation and
claims submission process by putting it all in one place for you in the EVV system. This
will help make things easier for you and get payments to you faster.

Have Questions?
For more information or if you have questions, contact us here:

Amer Visit https://providers.amerigroup.com/IA_or call 1-800-454-3730
merigroup

lowa Total Visit https://www.iowatotalcare.com/providers.html or call 1-833-
Care 404-1061

CareBridge Email iaevv@carebridgehealth.com or call 1-844-343-3653

Sincerely,
Dawn Gesell, LTSS Manager
Amerigroup and lowa Total Care
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