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Why we’re in business OUR PURPOSE

Transforming the health of the 
community, one person at a time

What we do OUR MISSION

Better health outcomes at lower costs

What we represent OUR PILLARS

Focus on 
the 
Individual

Whole 
Health

Active Local 
Involvement

What drives our activity OUR BELIEFS

We believe 
healthier 
individuals create 
more vibrant 
families and 
communities.

We believe 
treating people 
with kindness, 
respect and dignity 
empowers healthy 
decisions.

We believe we have 
a responsibility to 
remove barriers and 
make it simple to get 
well, stay well, and 
be well.

We believe in 
treating the 
whole person, 
not just the 
physical body.

We believe local 
partnerships 
enable 
meaningful, 
accessible 
healthcare.
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Key issues 
affecting members 

and providers 

Satisfaction and 
feedback on health 
plan performance 

levels 

Program and 
process feedback 

Make 
recommendation 
for improvement 

and enhancement

Discuss and 
address quality   

and service issues

SAB Purpose 

Iowa Total 
Care

MembersProviders

Community Health 
Care, Inc.

Davenport, IA

Siouxland Community 
Health Center
Sioux City, IA

Primary Healthcare, 
University

Des Moines, IA

Iowa Total Care
West Des Moines, IA
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•

Agenda
Welcome: Introductions & Survey Question

• Follow-Up Items
• 2022 ITC on the Go: Website Upgrades, Community Impact Report
• ITC Service Spotlight – Start Smart for Your Baby®

• Survey Questions 
• ITC Focus: 

‒ Maternal Health/Pregnancy
‒ Member Handbook
‒ Dental Health

• What We Do: Culture & Linguistics
• Open Discussion
• Closing and Future Meetings 
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Follow-Up Items
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March Survey Results

FALSE TRUE

If I saw my doctor for a cold or illness, I don’t need 
to get a yearly physical.

If you had COVID, you don’t need to get the 
COVID vaccination.

Children under age 2 should have an eye 
screening during their physicals.

If you answered yes to question 2, were you able 
to find what you were looking for?

In the last 6 months, have you visited ITC’s 
website to find information about your benefits?

Did you know ITC has a program to help people 
reduce or stop using tobacco products?
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•

ITC on the Go

Web page
• Free Hy-Vee cooking classes
• Statewide food pantry partnerships
• Statewide community garden partners

• New web page
• Doc’s Kids Club
• 100 Head Starts in Iowa
• Sesame Street in Communities  

partnership
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ITC on the Go



ITC Services Spotlight



•

What is Start Smart for Your Baby®?
Members enrolled in the Start Smart for Your Baby Program receive prenatal and 
postpartum care from an obstetrical nurse, a NICU nurse, or a social worker familiar with 
care of the pregnant woman and newborns. 

• All pregnant members are called by a care manager to identify any needs they may 
have. Depending on the need, they may be contacted:
‐ Every week
‐ Twice a month
‐ Monthly

• Care managers are assigned to pregnant members and can help:
‐ Find a doctor if they don’t have one
‐ Apply for programs like WIC (Women, Infants & Children) and SNAP 

(Supplemental Nutrition Assistance Program)
‐ Find transportation and supplies such as:
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• Diapers
• Formula
• Cribs

• Car seats
• Baby clothes
• Find housing

Did you know there  

are approximately
450 babies delivered 

every month?



Notification of Pregnancy (NOP) Incentives
Incentives are based on timely submissions of Notification of Pregnancy (NOP) form to 
Iowa Total Care. The questions help to identify high-risk members. The sooner we are 
notified of the pregnancy, the sooner we can begin to help our members choose 
healthy behaviors throughout their pregnancy.

For Providers:
Early  Notification 0-12 weeks gestation

$100 incentive if filled out 
completely
$50 incentive if filled out partially 

Mid Notification 13-28 weeks gestation $25 incentive

For Members:
1st Trimester 0-12 weeks gestation $50 incentive

2nd Trimester 13-28 weeks gestation $25 incentive

After  Delivery Postpartum doctor visit $20 incentive

Infant  Well-Care Visits Complete all 6 visits with assigned PCP 
(at ages 2, 4, 6, 9, 12 and 15 months) $20 incentive
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Double Electric 
Breast Pump 
• Convenient single or 

double pumping capability 

• 9 adjustable suction levels 
for custom , uniform suction 

• Lightweight, portable design 

Breast Pump 
Value Add

• Breast Pump value add went live in July 2021
• Medline is our vendor
• Partnered visits by Medline and Start Smart for Your Baby Manager to  

WIC offices for presentation and training on breast pumps
• 3 ways to order:

‐ Online: athome.medline.com/en/iowatotalcare
‐ Call Medline: 1-833-881-1425
‐ Call ITC Member Services: 1-833-404-1061 (TTY: 711)

• On average, 180‒190 of breast pumps sent out monthly
• Members are very appreciative!
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http://athome.medline.com/en/iowatotalcare


Survey Questions



Survey Questions

1. Yes or No?
Do you know where to find the member handbook? 

2. Yes or No? 
Do you know how a member can submit an appeal with 
Iowa Total Care? 

3. True or False?
Interpretation services are available to members at no cost.

4. True or False?
Members  can earn up to $50 for filling out the Notification of 
Pregnancy Form. 
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ITC Focus:
Maternal Health & 

Pregnancy



Prenatal (Pregnancy) Care: 1st Trimester & NOP
Having a healthy pregnancy  is one of the best ways 

to promote a healthy birth.

You increase your chances of having a healthy baby when you start prenatal care as 
soon as you are pregnant.

• Your baby’s organs start to form in your first trimester—your first three months.
• Most birth defects happen in the first three months of pregnancy.
• It is important to get prenatal screening tests that help detect problems early.

Regular visits also help your unborn baby.
• May reduce their risks for complications at birth like being born too early or too small.
• Your provider can help you with resources to stop smoking, drugs and alcohol.
• Learn what medications and supplements can and can’t be taken while pregnant.
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Notification of Pregnancy Form (NOP)
• Goal is to notify Iowa Total Care in the first trimester (first 12 weeks of pregnancy) that a woman is  

pregnant.
• The NOP Form allows us to find out about risk factors that may cause problems with the pregnancy:

‐ Pregnant with twins
‐ Social Determinants of Health (such as lack of housing, food, transportation, childcare issues)
‐ Severe morning sickness

• Enrolls members into the Start Smart for Your Baby program.

NOP Submissions*

*September 2021 to February 2022

We want to identify pregnancies as early as possible to protect the health 
of the mother and the baby. This graph helps to show that it works!  

0% 5% 10% 15% 20% 25% 30%

Neonate Rate

NICU Rate

% Of Total Deliveries Birth Weight
Less Than 2500g

Yes NOP
No NOP
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Prenatal (Pregnancy) Care: 1st Trimester & NOP
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Prenatal Vitamins/Medications During Pregnancy

When you are pregnant, you and baby 
will have increased need for:
• folic acid,
• iron,
• calcium,
• and other nutrients.
Taking a prenatal multivitamin while you 
are pregnant can help make sure baby 
gets what they need, and you stay healthy.
Some over-the-counter medicines are 
considered safe to use during pregnancy, 
but not all. 
If you experience constipation or nausea, 
be sure to talk with your doctor before 
taking an over-the-counter medicine.

Below is a list of prenatal vitamins currently on 
the Iowa Medicaid preferred drug list.

GENERAL PRENATALS 

Trinatal Rx 1 
NDC: 13811-0007-10 

PRENATAL VIT27, CALCIUM/ IRON/FA 

M-Natal Plus Iron 

NDC: 58657-0170-01 

PRENATAL VITAMIN, IRON 27MG, FA 

Prenatal Vitamins Plus 
NDC: 63044-01510-01 
PRENATAL VITAMIN, IRON 27MG, FA 

Westab Plus 

NDC: 69367-0267-01 
PRENATAL VITAMIN, IRON 27MG, FA 

PrePlus tablet 

NDC: 69543-0258-10 

PRENATAL VITAMIN, IRON 27MG, FA 

VP-PNV-DHA capsule 

NDC: 69543-0258-110 
PRENTAL VITAAMIN, IRON 28MG, FA 

39328-0106-10 
VITAMINS WITH FERROUS FUM 27MG 

AND FAIMG 

Niva-Plus 

NDC: 75834-0050-01 
PRENATAL VITAMIN, IRON27MG, FA 

PreTAB tablet 

NDC: 69543-0259-10 

NDC: 76439-0259-10 

PRENATAL VITAMIN, IRON 29MG, FA IMG 

PNV Tabs 29-1 

NDC: 69543-0267-90 
NDC: 76439-0267-90 
PRENATAL VITAMIN, IRON 29MG, FA IMG 

CHEWABLES 

Sc- Natal 19 with Iron 

NDC: 13925-0117-01 

WITH DOCUSATE 

TriNatal GT 

NDC: 13811-0614-90 

Sc-Natal 19 (**Requires PA) 
NDC: 13925-0116-01 



Medications During Pregnancy
If you are taking regular prescription medications before you become pregnant, 
talk to your doctor about whether to make changes.

3 things to discuss:
1. All medicines you take, including over-the-counter medicines, supplements, 

and vitamins.
2. Best ways to keep your health condition(s) under control.
3. Your goals for managing your health condition(s) during pregnancy.

Some medicines are used to prevent pre-term labor. 
• One medicine, Makena, is covered when given in a doctor’s office, but is not 

covered to pick up at a pharmacy.
• Another medicine, progesterone, can be prescribed as a vaginal suppository. 
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Baby Blues: Postpartum Depression

Signs of postpartum depression:
• Crying a lot
• Withdrawal from family/friends
• Loss of interest in activities
• Weight loss
• Feelings of guilt

Postpartum depression can be treated 
with great results.

How to get help:
• Talk with your doctor
• Call the National Suicide Prevention 

line at 1-800-279-TALK (8255)
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Phone Number: 1-833-404-1061 (TTY: 711)

Start Smart for 
Your Baby®

Pilot Doula 
Program 
A doula is a professionally 
trained, trained, non-clinical 
role. They provide emotional 
support and education to 
pregnant women. They are also 
advocates for them. Doulas 
assist before, during and after 
birth. 

Issue: Inequality in Maternal Healthcare
Today in the United States, mothers are dying at 
the highest rate in the developed world. The crisis 
is most severe for Black birthing parents. Black birthing 
parents experience higher rates of unneeded 
C-sections, NICU admissions and pre-term births. 
They also have lower birth weights and lower rates 
for postpartum care visits.

• Barriers to care
• Racism and discrimination
• Socioeconomic stressors

Solution/Goal 
Provide Black birthing parents with culturally sensitive 
doula services. These will ease the issues of access 
and cultural barriers. It will also improve maternal and 
infant health outcomes.
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Phone Number: 1-833-404-1061 (TTY: 711)

Benefits of  

Doula Care
Reduction in:

• Use of medications for birth
• Intensive Care admissions
• Stress 
• Use of vacuum or forceps 
• Length of labor
• C-sections

Increase in:

• Length of gestation
• Birth weight
• Breastfeeding
• Satisfaction with birth 

Start Smart for Your Baby®

Pilot Doula Program 
• Iowa Total Care has identified three 

counties—Polk, Johnson, and Muscatine —
for the Pilot Doula Program.

• Beginning summer 2022, pregnant Black 
women living in these counties will be 
partnered with a doula if they desire.  

• Pilot doula program will serve a total of 
60 pregnant women.
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ITC Focus:
Member Handbook



Rights & Responsibilities

The Member Handbook is a detailed guide to Iowa Total Care  

and your healthcare benefits. 
• It explains your rights, 
• your benefits, and 
• your responsibilities as a member of Iowa Total Care.

Where can I find the Member Handbook?
• Iowa Total Care website 
• To request a paper copy, you can call Member Services:

1-833-404-1061 (TTY: 711) 
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Grievances & Appeals
Grievance: An expression of dissatisfaction about any matter other than an 
adverse benefit determination. 

Member Appeal: A request to review an adverse benefit determination to deny, 
limit, reduce or terminate a service. 

Grievances and Appeals can be filed over the phone by calling Member Services. 
They can also be submitted in writing by fax, e-mail, or mailed to ITC.

Phone: 1-833-404-1061
Fax: 1-833-809-3868
E-mail: AppealsGrievances@iowatotalcare.com
Mail: Iowa Total Care

1080 Jordan Creek Parkway, Suite 100S
Attn: G&A 

West Des Moines, IA 50266
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ITC Focus:
Dental Health



Dental Health
Oral (mouth) health is essential to your  

general health and well-being.

Poor mouth care can lead to:

• Cavities
• Gum disease
• Tooth loss

• Heart disease
• Oral infections
• Weight loss 

Protect your smile and your health by:
1. Brush your teeth twice a day with 

fluoride toothpaste.
2. Floss regularly.
3. Visit your dentist for checkups and cleaning 

at least once a year.
4. Eat a well-balanced diet.
5. Quit smoking. Smoking can lead to 

gum disease. 

Who provides dental coverage?

Iowa Medicaid provides dental care under two 
plans:

• Delta Dental
• MCNA Dental

Members can choose either plan.
Both offer the same benefits, including:

‐ Exams
‐ Fillings
‐ Crowns

Questions? Contact Iowa Medicaid Member 
Services at 1-800-338-8366.

26Confidential and Proprietary Information



Krames Health Library
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Do you ever get home after going to the 
doctor and forget what something 
meant?
Do you wonder if your cold is the flu?
Want to know if you can cut a pill 
in half?

The Krames Health Library has over 
4,000 topics related to health and 
medications at your fingertips.

At Iowa Total Care, we believe your well-
being is top priority. 
These resources can help! 

Krames content was written with 
patients in mind. It covers:
• Diseases and conditions
• Diagnosis and treatments
• Surgeries and procedures
• Wellness and safety 

It includes health videos and easy 
to use tools, such as:
• BMI calculator (to see if you are at 

a normal weight)
• Cost of smoking calculator
• Quiz on diabetes to see what you 

know
• How to take your pulse

iowatotalcare.kramesonline.com

http://iowatotalcare.kramesonline.com
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Krames Health Library



What We Do:
Culture & Linguistics
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Health Equity
What is health equity?
• Access to fair healthcare for ALL people! 
• Making sure everyone has the chance to be as healthy as 

possible. 
Iowa Total Care works with our members to remove barriers from 
receiving healthcare. These barriers can include transportation, 
discrimination and language. 
Iowa Total Care provides interpretation services free of 
charge!  This includes American Sign Language and real-time 
oral interpretation.
• Language ID Poster
• Language Access Services & Guidelines  

Quick Reference Guide
Learn more about our services on the Benefits Overview page of 
the Iowa Total Care website. 
For assistance:
• Call Member Services at 1-833-404-1061 (TTY: 711)
• Contact C&L@iowatotalcare.com with questions
• Visit the Iowa Total Care website
Benefits Overview Page  | iowatotalcare.com

mailto:C&L@iowatotalcare.com
http://www.iowatotalcare.com


Open Discussion



•

Stakeholder Advisory Board (SAB)
Meeting Details

Upcoming Meeting Dates:

•

September 7, 2022 December 7, 2022

March 1, 2023 June 7, 2023

32

Online sign-up form  to attend SAB meetings

• Phone Number: 1-833-404-1061 (TTY: 711)
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Thank you!

Contact us:
1-833-404-1061 (TTY: 711)


	Stakeholder Advisory Board
	Our Purpose
	Our Mission
	Our Pillars
	Our Beliefs
	SAB Purpose
	Agenda
	Follow-Up Items
	March Survey Results

	ITC on the Go
	ITC Services Spotlight
	What is Start Smart for Your Baby®?
	Notification of Pregnancy (NOP) Incentives
	Double Electric Breast Pump
	Breast Pump Value Add

	Survey Questions
	Survey Questions

	ITC Focus: Maternal Health & Pregnancy
	Prenatal (Pregnancy) Care: 1st Trimester & NOP
	Prenatal Vitamins/Medications During Pregnancy
	Medications During Pregnancy
	Baby Blues: Postpartum Depression
	Start Smart for Your Baby® Pilot Doula Program

	ITC Focus: Member Handbook
	Rights & Responsibilities
	Grievances & Appeals

	ITC Focus: Dental Health
	Dental Health
	Krames Health Library

	What We Do: Culture & Linguistics
	Health Equity

	Open Discussion
	Stakeholder Advisory Board (SAB) Meeting Details

	Thank You!




