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DOULA SERVICESDOULA SERVICES
WHAT IS A DOULA?
A doula is a trained non-medical 
companion that supports pregnant people.

A doula:
Answers questions about pregnancy, 
labor and after birth.
Provides comfort through 
physical support.
Offers emotional support.

THE DOULA BENEFIT
Up to five (5) prenatal and/or 
postpartum visits.
In-person birthing support.
Text, email and phone support between visits.
24/7 on-call support after 37 weeks until birth.
Doula visits can be at your home, doctor’s office or a public place.
Doula services are available at no cost to eligible members.

HERE ARE SOME ACTIVITIES TO DO WITH YOUR DOULA:
Get to know each other.
Create a birth plan.
Discuss your birth traditions.

Practice movement and positions
for labor.
Prepare and plan for baby.

MORE INFORMATION
You were chosen by your health plan for doula services.
You can contact the doula team at 1-877-436-8527 x0.

You can opt out at 1-877-436-8527 x0.



Iowa Total Care complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex. | Iowa Total Care cumple con las leyes federales de derechos civiles 
aplicables y no discrimina en base a la raza, el color, el país de origen, la edad, la discapacidad o el sexo. 

Language assistance services, auxiliary aids and services, larger font, oral 
translation, and other alternative formats are available to you at no cost. 
To obtain this, please call 1-833-404-1061 (TTY: 711). | Usted tiene a su 
disposición, sin costo alguno, servicios de asistencia de idiomas, ayudas y 
servicios auxiliares, material impreso en letra más grande, traducción oral 
y otros formatos alternativos. Para obtener esto, llame al 1-833-404-1061 
(TTY: 711). | 我们免费为您提供语言协助服务、辅助设施和服务、更大
字体、口头翻译和其他替代格式。如需获得此服务，请致电  
1-833-404-1061 (TTY: 711) 。
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