¥ babylon

Healthcare anytime
from your phone 24/7

We’re here to support you through the COVID-19
pandemic. Book a video appointment today.

' Access to telehealth services does not guarantee that a prescription will be written

2 Provider participation in your health plan network and referral by a primary care physician may apply.
See your health coverage document for information regarding your health coverage

* Behavioral health services are available weekdays 7 am - 7 pm

Get started with }\. e
the Babylon app App Store | | P* Google Play

Babylon takes measures to make sure your data is secure in our application. See our Notice of
Privacy Practices to learn how we handle your data. Available for iPhone & Android devices.




Get started with © babylon

01  Download the app

Search for Babylon in the Apple
App Store or on Google Play.

iPhone Android Scan one of the QR codes
to the left.

02 Register yourself

( ITC )
When Babylon asks if you have
a code, enter: ITC

03 Add a child under 18

Tap the Me tab and select Family

4 Family

5 Dhe

Please Note: If you are a parent or
guardian setting up an account for a
child under 18, register first and add the
child to your account. You do not have to
be covered by lowa Total Care to register.

Family

Translation services are free of charge.
Just tap “Request a Translator” when
you book your appointment.

Questions? We’re here to help.
Call: 1-800-475-6168 | Email: us-support@babylonhealth.com | Web: babylonhealth.com/us/itc





